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Hello MAA members!


During my last two years as Vice President, my thoughts sometimes drifted 
towards what I hoped to accomplish when I became President. However, I 
can honestly say that I never expected the interesting times that we now 
find ourselves in. I remain honored by the trust you have provided to me and 
I hope that throughout the next two years that you feel it has been well-
placed. COVID-19 has created some new obstacles for us here in MAA, but 
I hope it also allows us more opportunities to communicate and collaborate 
with you.


This year, as most of you know, our Annual Meeting was replaced by an 
online business meeting. I want to personally thank Nicole Smeltekop for 
coordinating the logistics of the meeting through Zoom, including finding a 
sign language interpreter. With the success of the online business meeting, I 
am excited at the possibilities that have opened up for MAA regarding future 
meetings and workshops.


What does our foray into online meetings mean for our traditional Annual Meeting? Is our yearly gathering at 
risk due to encroaching technology? Of course not! Currently, we’re still planning to travel to Grand Rapids in 
June 2021 and I’m looking forward to seeing you all there! Of course, this will also depend on a variety of 
factors, most of which remain out of our control. The Board will continue to monitor the situation as it develops; 
our members’s safety remains our utmost concern.


Our work to support transparency, diversity, and inclusion in our organization is ongoing. Led by board member 
Heidi Butler, writing continues on our future Code of Conduct for Annual Meetings — this task force hopes to 
have a copy ready for member discussion by our next annual meeting. Concurrently, board member Robin 
Derminer is leading our By-laws Revision Committee —highlights include revising our Board member 
termination policy and focusing on more inclusive language and structure.


In addition, the Diversity, Equity, and Inclusion (DEI) Support Fund application is now live! Our first donation 
went to We Here (https://www.wehere.space/), a national “supportive community for BIPOC library and archive 
workers.” However, as I noted during my talk at the business meeting, we’re a Michigan organization. Change 
should always start at home. Therefore, we’re depending on you to nominate a Michigan project, workshop, 
group, or other opportunity that would benefit from a donation from the fund while aligning with MAA’s mission 
statement. We’re also looking for members to join the DEI Support Fund committee. This committee will decide 
which proposals best represent our values while also supporting BIPOC needs. If any of these committees 
sound like something you want to be involved in, or if you have any questions or concerns, please feel free to 
reach out to me at cevaskis@gmail.com.


I would like to welcome our two new members to the Board this fall: Elisa Landaverde and Leslie Van Veen 
McRoberts of MSU, both as Board Members-at-Large. I would also like to congratulate Annie Benefiel on her 
re-election as a Board Member-At-Large and Lindsay Hiltunen on her election as Vice President/President-
Elect. I look forward to working with all of them.


As I reflect on 2020, it would be incredibly easy to slip into despair. The nature of our day-to-day lives has 
markedly changed, quite possibly permanently. My partner and I have been lucky enough to work from home 
through this, but several of our colleagues are back onsite processing records and manning reference desks. 
Some of us have lost jobs or even loved ones. But I encourage you all to not lose hope. I’ve seen so many acts 
of kindness and compassion over the past several months: weekly check-ins to friends and family, food drives, 
donations, people rallying together to support their neighbors. When we work together, we can weather 
anything. I believe in us. Stay safe out there.  

  President’s Letter  

Christiane Evaskis-Garrett  
cevaskis@gmail.com 

mailto:cevaskis@gmail.com
mailto:cevaskis@gmail.com
https://www.wehere.space/
mailto:cevaskis@gmail.com
https://www.wehere.space/
mailto:cevaskis@gmail.com
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Heidi Butler 
Member-at-
Large 
(2019-2022)

Your MAA Board 
Members for     
2020-2021  

Christiane 
Evaskis-Garrett 
President 
(2020-2022) 

Stefanie Caloia 
Secretary 
(2019-2021)

Walter P. Reuther Library 

Wayne State University

5401 Cass Avenue, Detroit, MI 48202

(313) 577-9437  SCaloia@wayne.edu 

Lauren 
Arnsman 
Treasurer 
(2019-2021)

Leslie Van Veen 
McRoberts 
Member-at-
Large 
(2020-2022)

Annie Benefiel 
Member-at-
Large 
(2020-2023)

ProQuest

789 E. Eisenhower Parkway 

Ann Arbor, MI 48108

(734) 707-2072  cevaskis@gmail.com 

Robin 
Derminer 
Member-at-
Large 
(2018-2021)

Lindsay 
Hiltunen      
Vice President/
President-Elect 
(2020-2022)

Ilitch Holdings Inc. 
2211 Woodward Ave, Detroit, MI 48201 
rderminer@gmail.com  

Get involved in MAA: 

• Volunteer for a 

committee! (See page 5)

• Contact a committee 

chair or a board 
member today!


Kalamazoo Public Library 

lauren.reile@gmail.com  

Capital Area District Libraries, Forest Parke 
Library & Archives (Local History)  
401 S. Capitol Avenue, Lansing, MI 48933  
(517) 367-6313 butlerh@cadl.org  

Michigan Technological University Archives 
and Copper Country Historical Collections  
1400 Townsend Drive, Houghton, MI 49931  
(906) 487-3209  lehalkol@mtu.edu 

Grand Valley State University 
Special Collections & University Archives 
1 Campus Drive, Allendale, MI 49401 
(616) 331-8727 benefiea@gvsu.edu 

Michigan State University Libraries 
Special Collections  
366 W. Circle Drive, East Lansing, MI 48824 
(517) 884-7668  elandav@msu.edu  

Elizabeth 
Nicholson 
Member-at-
Large 
(2018-2021)

Michigan State University Libraries 
Special Collections  
366 W. Circle Drive, East Lansing, MI 48824 
(517) 884-0821  mcrobe13@msu.edu  

Elisa 
Landaverde 
Member-at-
Large 
(2020-2023)

Oakland Community College, Archives 
2900 Featherstone Road 
Auburn Hills, MI 48326 
(248) 232-4117 eanichol@oaklandcc.edu 

* Serving 2 years 
of 2019-2022 term

mailto:mcrobe13@msu.edu
mailto:cevaskis@gmail.com
mailto:lauren.reile@gmail.com
mailto:rderminer@gmail.com
mailto:elandav@msu.edu
mailto:elandav@msu.edu
mailto:lehalkol@mtu.edu
mailto:lehalkol@mtu.edu
mailto:cevaskis@gmail.com
mailto:butlerh@cadl.org
mailto:lauren.reile@gmail.com
mailto:benefiea@gvsu.edu
mailto:eanichol@oaklandcc.edu
mailto:rderminer@gmail.com
mailto:benefiea@gvsu.edu
mailto:eanichol@oaklandcc.edu
mailto:mcrobe13@msu.edu
mailto:butlerh@cadl.org
mailto:SCaloia@wayne.edu
mailto:SCaloia@wayne.edu
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MAA Committees (2020-2021)

Annual Meeting Committee: 
Christiane Evaskis-Garrett, cevaskis@gmail.com (Chair 
and Conference Coordinator)


     Program Subcommittee 
• Elizabeth Nicholson, eanichol@oaklandcc.edu 

(Chair)

• Elisa Landaverde 

• Marianne Swierenga 


     Local Arrangements Subcommittee 
• Annie Benefiel, benefiea@gvsu.edu  (Chair)


     Auction Subcommittee 
• Chair and Members needed


Audit Committee (for Treasurer records) 
• Lauren Arnsman, lauren.reile@gmail.com (Chair)


By-Laws Revision Committee 
• Robin Derminer, rderminer@gmail.com (Chair)

• Kristen Chinery

• Lindsay Hiltunen

• Melinda Isler  

Communications Committee 
• Lindsay Hiltunen, lehalkol@mtu.edu (Chair)

• Ed Busch, buschedw@msu.edu, MAA Website 


Diversity, Equity, and Inclusion Committee

• Chair and Members needed  


Fundraising Committee 
• Christiane Evaskis-Garrett, cevaskis@gmail.com 

(Chair)

• Lauren Arnsman, lauren.reile@gmail.com 


Nominating Committee 
• Heidi Butler, butlerh@cadl.org (Chair)


Scholarship and Grants Committee (Ad Hoc) 
• Richard Adler, rcadler@umich.edu (Chair)

• Emily Blakowski, emilyblakowski@gmail.com 

• Marian Matyn, matyn1mj@cmich.edu 

• Mark Prindiville, ft5120@wayne.edu 


Survey Committee  
• Annie Benefiel, benefiea@gvsu.edu (Chair) 

• Stefanie Caloia, SCaloia@wayne.edu

• Carol Vandenberg, cvandenberg222@gmail.com 


Get involved in MAA: Volunteer for a committee!  

News from Your Board of Directors 
For more information on the Michigan Archival Association Board, 
go to http://miarchivists.wordpress.com/board/ or see page 4 for contact 
information.  

MAA Board Members Update  
Annie Benefiel (pronouns: she/her/hers) was elected during the Annual Business Meeting held June 22, 2020 
to again serve as Member-at-Large, this time for the term 2020-2023. Annie is the University Archivist and 
Digital Collections Librarian at Grand Valley State University’s Special Collections & University Archives. An 
active Board member since 2016, for 2020-2021, she is the Local Arrangements Subcommittee Chair for 
MAA’s 2021 Annual Meeting in Grand Rapids. In addition, she is the Survey Committee Chair for 2020-2021.


Elisa Landaverde (pronouns: they/them/theirs) was elected during the Annual Business Meeting held June 22, 
2020 to serve as Member-at-Large for the term 2020-2023. Elisa is the Special Collections LGBTQ+ Librarian 
for the Stephen O. Murray and Keelung Hong Special Collections of Michigan State University Libraries. They 
became a member of MAA in 2018, and in 2019 joined the MAA Code of Conduct task force. They decided to 
run for election to the Board to become more active in MAA.


mailto:lehalkol@mtu.edu
mailto:buschedw@msu.edu
mailto:cevaskis@gmail.com
mailto:lauren.reile@gmail.com
mailto:butlerh@cadl.org
mailto:rcadler@umich.edu
mailto:emilyblakowski@gmail.com
mailto:matyn1mj@cmich.edu
mailto:ft5120@wayne.edu
mailto:benefiea@gvsu.edu
mailto:SCaloia@wayne.edu
mailto:cvandenberg222@gmail.com
mailto:cevaskis@gmail.com
mailto:eanichol@oaklandcc.edu
mailto:reynoldsg@hope.edu
mailto:lauren.reile@gmail.com
mailto:rderminer@gmail.com
http://miarchivists.wordpress.com/board/
http://miarchivists.wordpress.com/board/
mailto:cevaskis@gmail.com
mailto:eanichol@oaklandcc.edu
mailto:reynoldsg@hope.edu
mailto:lauren.reile@gmail.com
mailto:rderminer@gmail.com
mailto:lehalkol@mtu.edu
mailto:buschedw@msu.edu
mailto:cevaskis@gmail.com
mailto:lauren.reile@gmail.com
mailto:butlerh@cadl.org
mailto:rcadler@umich.edu
mailto:emilyblakowski@gmail.com
mailto:matyn1mj@cmich.edu
mailto:ft5120@wayne.edu
mailto:benefiea@gvsu.edu
mailto:SCaloia@wayne.edu
mailto:cvandenberg222@gmail.com
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Lindsay Hiltunen (pronouns: she/her/hers) was elected to Vice President for the term 2020-2022. Lindsay is 
the University Archivist for Michigan Technological University Archives and Copper Country Historical 
Collections. She is very active in the archives and public history fields. Among these activities, she is the chair 
of the Oral History Steering Section of the Society of American Archivists and has served as a Board member 
for MAA since 2016. She is also co-editor for our Open Entry newsletter. 


Since Lindsay’s Member-at-Large term was for 2019-2022, after her election as Vice President, the Board 
contacted Leslie Van Veen McRoberts who had received the third highest number of votes during the Annual 
Business Meeting election held June 22, 2020. When Leslie accepted, the Board then appointed her to finish 
out the remaining two years of Lindsay’s Member-at-Large term.


Leslie Van Veen McRoberts (pronouns: she/her/hers) is the Head of the Stephen O. Murray and Keelung 
Hong Special Collections for Michigan State University Libraries. Currently, she serves as the chair for the 
Manuscripts Section of the Society of American Archivists. Previously, she served as a co-chair and steering 
committee member of SAA’s Women Archivists Section (WArS) as well as the Mid-Atlantic Regional Archives 
Conference’s Diversity and Inclusion committee, Education committee, and the Local Arrangements 
Committee for the Cambridge, Maryland Fall 2019 Conference.


For complete biographies of these Board Members, see “2020 List of Candidates” emailed to MAA members 
by Nicole Smeltekop on June 15, 2020.  (If you would like a PDF of this document sent to you now, please 
contact OpenEntry.Editors@gmail.com )  

MAA Black Lives Matter Statement  
June 12, 2020


Dear MAA members,

Let us apologize for not putting this out sooner. The 
amount of time it has taken us to say something is far 
too long.


We believe Black lives matter. The Michigan Archival 
Association stands in solidarity with the Black 
community. America was built on Black, Indigenous 
and People of Color (BIPOC) suffering and is 
sustained with systemic and pervasive racism. White 
archivists have a responsibility to educate themselves 
on how best to advocate for BIPOC colleagues. To 
that end, we recommend the living document being 
assembled and added to by the Academy of Certified 
Archivists that provides literature on emotional labor, 
courses in cultural diversity, and other materials 
centered around the archival profession and the Black 
community.


We also understand that words mean nothing without 
action. Over the past year, we have begun the creation 
of a Code of Conduct for our organization and are 
reviewing our By-laws. With the blessing of the McNitt 
family, we have launched the Marilyn McNitt Memorial 
Diversity Scholarship. We know that diversity is not 
the only goal, as it means nothing without inclusion 
and equity. To this end, we would like to announce the 

creation of the Diversity, Equity, and Inclusion (DEI) 
Support Fund. Every quarter, $500 will go to a cause 
recommended by you, our members. More details will 
be coming soon, but our first donation will be heading 
to We Here, an online community for and by BIPOC 
library and archives workers.


We are angry. And upset. And so many other things. 
But we cannot afford to be silent or neutral on social 
justice. We know that the actions above are just the 
first steps on a long journey. We welcome your 
feedback and want you to hold us accountable when 
we stumble.


Black lives matter. 

Nicole Garrett Smeltekop, President

Christiane Evaskis-Garrett, Vice-President/President-
Elect

Stefanie Caloia, Secretary

Lauren Arnsman, Treasurer

Annie Benefiel, Member-at-Large

Heidi Butler, Member-at-Large

Robin Derminer, Member-at-Large

Lindsay Hiltunen, Member-at-Large

Megan Badgley Malone, Member-at-Large

Elizabeth Nicholson, Member-at-Large


http://Academy%20of%20Certified%20Archivists
https://urldefense.proofpoint.com/v2/url?u=https-3A__public-2Dapi.wordpress.com_bar_-3Fstat-3Dgroovemails-2Devents-26bin-3Dwpcom-5Femail-5Fclick-26redirect-5Fto-3Dhttps-253A-252F-252Fmiarchivists.wordpress.com-252Fmemberrenewal-252Fmarilyn-2Dmcnitt-2Dmemorial-2Dscholarship-252F-26sr-3D1-26signature-3D7054964de86a865d4fcfb91098716982-26user-3D7245ff2dfa5cc979645ad18d7d7e8c20-26-5Fe-_aHR0cF9lbnZlbG9wZT0xJmNvbnRleHQ9ZWRpdCIsIl9lbiI6IndwY29tX2VtYWlsX2NsaWNrIiwiX3RzIjoxNTkxOTczMzk4MDgwLCJicm93c2VyX3R5cGUiOiJwaHAtYWdlbnQiLCJfYXVhIjoid3Bjb20tdHJhY2tzLWNsaWVudC12MC4zIiwiX3VsIjpudWxsLCJibG9nX3R6IjoiLTQiLCJ1c2VyX2xhbmciOm51bGx9-26-5Fz-3Dz&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Pc-G9_uqT-YDg6bhT5RpHg&m=E4ptBxBgz9A99kb2k5oD95G4-GNrOxx3JePAt_TlLVQ&s=P4yx8vLkSuwvFwGndiaI1vg3OM13mLIqAH_0i_ytOqw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__public-2Dapi.wordpress.com_bar_-3Fstat-3Dgroovemails-2Devents-26bin-3Dwpcom-5Femail-5Fclick-26redirect-5Fto-3Dhttps-253A-252F-252Fmiarchivists.wordpress.com-252Fmemberrenewal-252Fmarilyn-2Dmcnitt-2Dmemorial-2Dscholarship-252F-26sr-3D1-26signature-3D7054964de86a865d4fcfb91098716982-26user-3D7245ff2dfa5cc979645ad18d7d7e8c20-26-5Fe-_aHR0cF9lbnZlbG9wZT0xJmNvbnRleHQ9ZWRpdCIsIl9lbiI6IndwY29tX2VtYWlsX2NsaWNrIiwiX3RzIjoxNTkxOTczMzk4MDgwLCJicm93c2VyX3R5cGUiOiJwaHAtYWdlbnQiLCJfYXVhIjoid3Bjb20tdHJhY2tzLWNsaWVudC12MC4zIiwiX3VsIjpudWxsLCJibG9nX3R6IjoiLTQiLCJ1c2VyX2xhbmciOm51bGx9-26-5Fz-3Dz&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Pc-G9_uqT-YDg6bhT5RpHg&m=E4ptBxBgz9A99kb2k5oD95G4-GNrOxx3JePAt_TlLVQ&s=P4yx8vLkSuwvFwGndiaI1vg3OM13mLIqAH_0i_ytOqw&e=
mailto:OpenEntry.Editors@gmail.com
mailto:OpenEntry.Editors@gmail.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.wehere.space_&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Pc-G9_uqT-YDg6bhT5RpHg&m=E4ptBxBgz9A99kb2k5oD95G4-GNrOxx3JePAt_TlLVQ&s=vtpROFTEB3uWPZCRAUEGrSOUbT4s2WujR9OzH9vrB60&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.wehere.space_&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Pc-G9_uqT-YDg6bhT5RpHg&m=E4ptBxBgz9A99kb2k5oD95G4-GNrOxx3JePAt_TlLVQ&s=vtpROFTEB3uWPZCRAUEGrSOUbT4s2WujR9OzH9vrB60&e=
http://Academy%20of%20Certified%20Archivists
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By Christiane Evaskis-Garrett, MAA President


One of the wonderful things about being on the MAA Board (or being a 
member of MAA in general) is the opportunity to work with people that you 
may not have really gotten to know before they were elected. This was the 
case for me with our first departing Board member:


Megan Badgley-Malone. Megan was someone who volunteered on 
several committees (the Nominating Committee, Local Arrangement 
Subcommittee, and Silent Auction Subcommittee) before she decided to 
run for a Board Member-at-Large term in 2017. Throughout her time on the 
Board, I have been struck by her willingness to jump into the fray and 
volunteer her labor and ideas to make sure the Annual Meeting would be as 
successful as possible. If you’ve enjoyed our Annual Meeting Programs 
over the last three years, you have Megan as a person to thank. I will miss 
her insights and thoughtfulness. Thank you, Megan!


Of course, sometimes you get to work with people on the Board that you’ve 
known for a long time.


Nicole Smeltekop. Nicole and I have been MAA members together for over 
a decade now, and Board members together since 2014, though her Board 
service first began in 2010. (I took more cajoling to run.) It would be much 
easier to list the committees and positions that she hasn’t held during her 
decade of service on the Board. During her past two years as president, 
MAA has undergone many changes: implementing online membership and 
annual meeting payments, moving our Board meetings online for greater 
membership accessibility, strengthening our ties with local archival 
communities by offering monetary and physical support...I could go on and 
on. Being your vice president for the past two years has been a privilege 
and I hope to build on the foundation you have created. It has been my 
honor to travel on this journey with you. Thank you, Nicole!  

A Huge Thank You! for Our Departing Board 
Members  

Megan Badgley-Malone  

Nicole Smeltekop  

 SAVE THE DATE 
MAA Annual Meeting 
  grand rapids 
 June 21-22, 2021
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Annual Business Meeting Summary 
June 22, 2020 
First Virtual Meeting Held Using Zoom!  

Screenshots of MAA’s Virtual Business 
Meeting, June 2020 show four of the 44 
attendees—MAA Board Members: Nicole 
Smeltekop, Stefanie Caloia, Robin Derminer, 
and Christiane Evaskis-Garrett.  

By Stefanie Caloia, MAA Secretary


MAA held its first virtual Annual Business Meeting on June 22, 2020. Using Zoom for the platform, the meeting 
was well-attended and proceeded with few technical difficulties.


MAA President Nicole Smeltekop started the meeting with her report for the year. Much of the previous few 
months were focused around changes necessitated by the world-wide pandemic. Many Michigan archival 
institutions were forced to close and large gatherings restricted. The MAA Board had to make the decision to 
cancel the in-person meeting and conference, which was to be held in Grand Rapids. Instead, next year’s 
conference will take place in Grand Rapids on June 21-22. Smeltekop thanked members who already put time 
and work into planning the conference as well as the scholarship committee which was unable to make an 
award this year. Other highlights for the past year include MAA’s “Best Use of Primary Sources” award for 
Michigan History Day, an MAA contribution to relief funds for Midland institutions impacted by flooding, and 
the Regional Archival Associations Consortium (RAAC) change to open membership.


The Nominating Committee, led by chair Robin Derminer, held electronic elections during the meeting using a 
Google form. Elected to Member-at-Large were Annie Benefiel and Elisa Landaverde. Elected to the role of 
Vice President/President-Elect was Lindsay Hiltunen.


The membership approved the minutes for the 2019 Business Meeting as well as the Treasurer’s report for the 
year.


Christiane Evaskis-Garrett reported for the Communications Committee, stating that both the website and 
Facebook account have a high rate of engagement. As Evaskis-Garrett transitions to the role of President, Ed 
Busch will take over these platforms. Additional committee members are needed, so reach out to the board if 
you are interested. MAA continues to use Wild Apricot as a communication tool and payment platform. Look 
for more integration between Wild Apricot and the Wordpress website in the future. Lindsay Hiltunen reported 
on Open Entry, including a request for content related to COVID-19 (now available in this issue).


Under “new business,” the Board had several initiatives on which to report: Derminer and Hiltunen are 
updating MAA’s By-laws, which are currently about ten years old. Be on the lookout for updates on that 
process. Heidi Butler, Elisa Landaverde and Paul Neirink are 
working on creating a code of conduct. A draft will be 
presented to the membership in 2021. Finally, the MAA Board 
created a Diversity, Equity, and Inclusion fund. The DEI fund 
will support appropriate initiatives, projects, and programs in 
Michigan archives, museums, and libraries that align with the 
MAA mission statement, particularly to “foster a collaborative 
and inclusive professional network.” The Board values 
feedback from the membership on all these initiatives. Board 
member contact information is located on page 4.


Finally, Smeltekop officially handed over the presidency to 
Evaskis-Garrett, who thanked outgoing Board members 
Smeltekop and Megan Badgley Malone for all their work over 
the years.


Thanks to all who attended and made the first virtual MAA 
Business Meeting a success!  
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By Bryan Whitledge, member of SAA’s Committee on Public Policy and Archivist for University Digital Records 
at the Clarke Historical Library, Central Michigan University


The COVID-19 public health emergency has brought with it a financial crisis that is harming businesses, 
individuals, and governments across the country. As archivists, we understand that our archives will have to 
chip in to help with budget-reduction efforts at our institutions, but we cannot allow archives to bear undue 
burdens to help balance the budget. For the benefit of our communities, our governments, our students, and 
our democracy, our state and local government archives must remain operational.


To help state and local government archives and other publicly funded cultural heritage institutions with their 
efforts to remain operational, the Society of American Archivists (SAA) is partnering with others to create an 
advocacy toolkit. The toolkit — with templates for advocacy letters, sample documents from previous efforts, 
“how-to” documents for gathering information or crafting and delivering a message, and more — is not yet 
available, but will be soon. When it is up and running, SAA members in Michigan will be sure to share the 
information far and wide.


In the meantime, if your government archives or public library archives and special collections is faced with a 
financial emergency and you would like more information about advocating to save your archives, reach out to 
Bryan Whitledge (whitl1br@cmich.edu), member of SAA’s Committee on Public Policy and Archivist for 
University Digital Records at the Clarke Historical Library, Central Michigan University.

Preparing Archives for COVID-19-related 
Financial Emergencies 

By Taylor Gibson, Archives Practicum Student, School of Information 
Sciences, Wayne State University and Alexandrea (Allie) Penn, Project 
Leader, History PhD Student, Wayne State University


The Michigan Black History Bibliography (MBHB) was created in the 1970s 
by Roberta McBride, a librarian at the Archives of Labor and Urban Affairs at 
Wayne State University. McBride pulled together resources from various 
institutions and publications that told the story of African American history 
within the state of Michigan. This resource covers three centuries of 
Michigan history with topics from slavery in Detroit in the 1700s, to 
Underground Railroad activity in the 1800s, to the racism and discrimination 
Blacks faced in the 1900s.


The digitization project began in 2017 when Dr. Louis Jones, field archivist 
of the Reuther Library, approached the Wayne State University Society of 
American Archivists (SAA) student chapter about the bibliography. Jones 
suggested a digitization project culminating in digital access to the resource 
from anywhere.


Over the next year, the SAA student chapter worked to digitize the 1500 
notecards that made up the bibliography. Following digitization, students 
(and some alumni) worked to enter the data from the notecards into Excel 
spreadsheets. The data was double checked by fellow team members. This 
process took an additional year. All of the work was completed by students


Taylor Gibson and 
Alexandrea Penn  

Building a Website:The Michigan Black 
History Bibliography Project 

mailto:whitl1br@cmich.edu
mailto:whitl1br@cmich.edu
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and alumni who donated their time and efforts to the project.


From there practicum student Taylor Gibson and project leader Allie Penn worked to upload the spreadsheets 
into a website. Omeka was selected as the website platform. Tags were created specifically for the resources 
within the bibliography rather than utilizing more standard tags which would not have adequately covered the 
resources in the bibliography. After correcting for errors, the resources themselves were researched and 
located at their home institutions in order to link the index cards to the physical document or record. This work 
was done by Laura Kennedy, who was hired as a researcher for the project.


OCLC was utilized to find the location of many of the items. Many of the index cards contain an abbreviation 
for institutions where the items are located. An example of the abbreviations is “WSU” for Wayne State 
University. Items that listed an institution and could be located in OCLC had a link to the resource added to the 
metadata. For the items that did not have a location or could not be located at the listed one, the closest 
institution to Wayne State University is listed. The entries for the items were listed to allow the researcher to 
find the resources easily while using the bibliography.


The next task for the project was to upload all the data into Omeka and images to each item. Uploading the 
index card themselves allows researchers to view the original record but also evaluate factors that might have 
been unknown to project members. Items were uploaded, and then had subject tags and images added. As 
each item was processed, it was made publicly available on the site.


This project was completed in April 2020 through the efforts of student and alumni volunteers. The project was 
aided by a Carnegie-Whitney Grant from the American Library Association, which a project member applied for 
and received. The grant allowed for the hiring of a researcher to locate resources identified within the 
bibliography. You can access the bibliography at mbhb.reuther.wayne.edu.  

Lindsay Hiltunen  

Lindsay Hiltunen, University Archivist at Michigan Technological 
University, was recently elected as a trustee to the Historical Society of 
Michigan’s Board of Directors. Her term began on Saturday, October 3, at 
the society’s annual Michigan History Conference, which took place 
virtually this year. She will serve a three-year term in this capacity.


Dr. Lydia Tang was honored with the Mark A. Greene Emerging Leader 
Award by the Society of American Archivists. She also was recognized in 
three SAA Council Resolutions for work on the Task Force to Revise Best 
Practices for Accessible Archives for People With Disabilities, the 
Archival Workers Emergency Fund, and the Accessibility & Disability 
Section for the “Archivists at Home” work-from-home advocacy 
document. She is grateful for the recognition received and also to the 
amazing collaborator colleagues sharing in these recognitions. 


Dr. Lydia Tang  

Archivists in the News  

http://mbhb.reuther.wayne.edu
http://mbhb.reuther.wayne.edu


FALL 2020 OPEN ENTRY VOLUME 48 NUMBER 2

!11

Relating Past Events to the Present Day 
By Jennie Russell, Acting Records Manager, Michigan State University Archives & Historical 
Collections 

A lesson I learned from my Museum Studies courses at Central Michigan University was relating events from 
the past to the present. Finding that connection can be difficult but sometimes, the situation presents itself, 
such as the Covid-19 Pandemic.


This past March, when Covid-19 was starting to shut down the country, I decided to write a blog post about 
the 1918 Spanish Flu Pandemic as it occurred at Michigan Agricultural College, now Michigan State University: 
https://msuarchives.wordpress.com/2020/03/31/the-1918-flu-pandemic-on-the-campus-of-msu/. When the 
Spanish Flu hit the campus in October 1918, the Student Army Training Corps (S.A.T.C.) that had been 
established to help with the ongoing situation of World War I came to a halt. Sick student soldiers were placed 
under quarantine, first in the isolation cottages and then the barracks.


During this time, the campus and East Lansing area came together to help the sick soldiers. A quarantine was 
set up that quickly grew to include all of campus except Faculty Row and the Women’s building. Sentries were 
placed at two “ports of entry” and everybody needed to possess a pass to enter the campus, and due to the 
quarantine, it helped to halt the spread of the virus to the other students.


Putting their education to practical use, the senior home economic students took over preparing the food to be 
served to the sick soldiers under the direction of Dean Mary Edmonds, who realized the need for dieticians. All 
the food was prepared in the home economics laboratories in the Women’s building and served from the 
basement of the Horticulture building. Around 120 sick patients were fed a light or liquid diet prepared by 
home economic students.


The East Lansing and college women also responded. From October 11 to October 18, the women furnished 
the S.A.T.C. hospital by sewing 315 sheets, 293 pillowcases, 106 pajama suits, 72 pneumonia jackets, 623 
handkerchiefs, 128 cubicals, 45 surgeon robes, 324 masks, 15 surgeon coats, and 262 utility bags. Similar to 
those efforts, I reflected on how the faculty and students of MSU worked together this year to utilize the 
university’s 3D printers to help make much needed 3D-printed PPE along with sewing face masks to be used 
by health care providers in the medical field. Cloth masks were also provided to all library staff members.


I scanned related documents such as a student’s quarantine pass and photographs of army personnel in 
medical robes and face masks. After the blog was posted, the Archives was contacted by a writer who was 
commissioned by MSUToday, the official MSU news releases website, to write an article similar to my blog 
comparing the current pandemic to the 1918 pandemic. 
The Archives blog posts reach a small audience, but 
MSUToday reaches thousands of students, faculty, and 
alumni. It was also featured on the main MSU website for 
several weeks:

https://msutoday.msu.edu/news/2020/2020-06-10-from-
spanish-flu-to-covid-19. Even though my blog post and 
the MSUToday article were similar, I was happy to see 
that the research I did was able to be used and reach a 
larger audience.


Recently in September, with the announcement that the 
Big Ten was cancelling the football season, the Archives 
was contacted by MSU Athletics Spartan Vision about 
the cancelled 1943 football season. An interview would 
be used in a televised segment on Spartans All-Access. 
My coworker volunteered to be interviewed, and I 
volunteered to do the research.


Quarantine Pass from student, Cecile Gebhart, circa 
October-November 1918.    (Courtesy of Michigan 
State University Archives & Historical Collections) 

https://msuarchives.wordpress.com/2020/03/31/the-1918-flu-pandemic-on-the-campus-of-msu/
https://msutoday.msu.edu/news/2020/2020-06-10-from-spanish-flu-to-covid-19
https://msutoday.msu.edu/news/2020/2020-06-10-from-spanish-flu-to-covid-19
https://msuarchives.wordpress.com/2020/03/31/the-1918-flu-pandemic-on-the-campus-of-msu/
https://msutoday.msu.edu/news/2020/2020-06-10-from-spanish-flu-to-covid-19
https://msutoday.msu.edu/news/2020/2020-06-10-from-spanish-flu-to-covid-19
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While the 1943 football season wasn’t cancelled due to a pandemic, it was cancelled because of a world 
conflict. During World War II, the U.S. War Department created the Army Specialized Training Program (ASTP), 
a military training program to meet the wartime demands of providing soldiers with technical skills and junior 
officers. Announced in December 1942, the Army selected universities that already had an established ROTC 
program for ASTP to be attached. Michigan State College (now MSU) was selected as one of the institutions. 
In the summer of 1943, an ASTP unit for veterinary and engineering students was established on campus.


Unfortunately, the War Department stated that anybody enrolled in the ASTP was not allowed to participate in 
intercollegiate athletics. This put the university in a tight spot. In the fall of 1942, there were 135 men partici-
pating in varsity or freshman football. In 1943, of those 135 men, 134 were in the Armed Forces and one still in 
college. The expected total enrollment of civilian students that fall would not exceed 400. These were made up 
of engineers, pre-medical, and veterinary students deferred by Selective Service and carrying on accelerated 
programs of studies; boys under 18 years of age; and men unfit for military service and classified in 4-F.


The question of whether the college would hold the football season must have been discussed at length and 
finally came to a head when the State News ran an article dated August 4, 1943 entitled, “Rumor Unheeded: 
Practice Begins” stating that football practice was moving forward. The next day at the Board of Trustees 
meeting, the members discussed continuing collegiate athletics for the year. On August 11, 1943, MSC 
President John Hannah issued a statement that intercollegiate athletics for the year were cancelled.

In place of intercollegiate football, campus football leagues were formed. Every Saturday during the fall of 
1943, the campus leagues played in the stadium and were open to the students and public at no cost. The 
campus league teams consisted of: Off Campus Engineers, Veterinarians, ROTC, Civilian, and On Campus 
Engineers. On April 7, 1944, President Hannah announced that Michigan State College would return to 
intercollegiate athletic competition on July 1, 1944.


Right: Football program cover 
from the MSC vs. Oregon State 
game, October 31, 1953 
(A004438).   
Bottom: On Campus Engineers 
football team, November 6, 
1943 (A009302).   (Courtesy of 
Michigan State University 
Archives & Historical 
Collections) 

Because of the Spartans All-Access 
segment, my coworker was contacted by 
local sports affiliated personalities to 
discuss the cancelled 1943 football season. 
With the research I had done, I changed 
our wall exhibit case and also created an 
online exhibit: https://onthebanks.msu.edu/
Exhibit/162-567-80/history-of-the-1943-
football-season/.


Even with the recent announcement that 
Big Ten football will be playing a shortened 
schedule this fall, MSU will be playing on 
Halloween. With that, I’m preparing an 
upcoming blog about the MSC vs Oregon 
State football game played on Halloween in 
1953. It will be a pictorial blog featuring the 
Halloween-themed football program and 
marching band field formations that were 
Halloween related.


It has been a crazy year where everybody 
has had to pivot from their normal. But 
what feels like a once in a lifetime event for 
us has actually already been a once in a 
lifetime event for a previous generation of 
Spartans. This year has provided a few 
opportunities to connect the past to current 
events. It’s part of our profession and I feel 
that my studies prepared me well. Truly a 
lesson well learned. 


https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
https://onthebanks.msu.edu/Exhibit/162-567-80/history-of-the-1943-football-season/
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By Kaitlyn Schroeder & Betty Adams, written while they were Archives 
Practicum Students Spring/Summer 2020, School of Information Sciences, 
Wayne State University. They have both graduated now work at the Inkster 
Public Library, Betty Adams as director.


Oral Histories are interviews between an interviewer and a narrator. The 
interviewer guides the conversation, but allows time for processing, allows 
silence to take shape, and allows emotions to show their activity. The 
purpose ultimately of an oral history is to preserve the narration through 
audio, video, and transcript from a specific point in time or a specific 
individual. Completing a practicum internship during the midst of a global 
pandemic was certainly not how we had envisioned ending our careers as 
Wayne State University students. With guidance from our two supervisors, 
Troy Eller English and Dr. Louis Jones at the Walter P. Reuther Library, 
Archives of Labor and Urban Affairs at Wayne State University, we were 
provided the opportunity to not only learn how to conduct oral history 
interviews, but were allotted the creative freedom to create almost the 
entire project from the ground up. As neither of us had ever taken a course 
in oral histories or looked into any in-depth reading on the subject, the 
practicum began with a crash course into the archival skillsets of project 
planning, oral history collection, and best practice strategies.


Through weekly and semi-weekly digital meetings, the four of us discussed 
oral history theory, especially during times of crisis such as these. We also 
developed the outline of our project and were tasked with devising the 
project title and project description. The main goal in capturing these oral 
histories was to understand how the COVID-19 pandemic affected the daily 
lives of Southeast Michigan residents. We wanted to understand how 
people’s lives had been forced to change, and how they were coping — or not coping — under the stay at 
home orders.


We made the decision to seek out the everyday members of society — the unsung heroes and the frontline 
workers not being given profile picture filters. The ones who have seen the worst in people and couldn’t walk 
away for fear of losing their job. The immunocompromised. The workers who, in a day, transformed into stay-
at-home parents and teachers and, for many, work-from-home was tacked atop that. We wanted to preserve 
the voices and stories of those who you might see walking down the street on an ordinary day, before 
everything became unordinary.


After a few weeks of research and our crash course in conducting oral histories, we were set to begin 
conducting our own interviews, independent from each other. The first official interviews we conducted were 
with each other. While they are part of the project and will be made publicly accessible, we considered these 
as practice interviews and we learned a lot from just that first round. As time progressed and more interviews 
were conducted, we felt our methods improved and we were more equipped to produce better, more intelligent 
questions.


We came up with our own questions individually, but we both began every interview with the same questions: 
what was your daily life like before the pandemic and the stay at home orders? What was a normal routine? 
This established context so future audiences could really understand how different life became during the 
pandemic and quarantine.


Archives Internship Conducting Oral History 
Interviews During a Global Pandemic  

Betty Adams  

Kaitlyn Schroeder  
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Each interview we conducted was unique, and we took time to prepare for each individual interview to ask 
more targeted questions depending on our narrators’ personal or professional background. For Adams, every 
interview mentioned toilet paper. She began asking if narrators ran out of anything, what they saw left in stores, 
and how often they’d leave the house. Schroeder also asked about holidays and special occasions that were 
impacted, how their friends and family were handling everything, and unforgettable moments from quarantine.


We both asked our narrators questions about the future, which almost always caught them off-guard. 
Sometimes we were asked for guidance in answering, but we tried to keep it open-ended, responding with,   
“in the world, the state, or socially.” We wanted people to answer what they first thought of when thinking of 
the future. We received a mixture of responses. Some were hopeful that the pandemic would lead to a more 
compassionate world where people show concern and empathy for those around them. Others were 
pessimistic, feeling that nothing would change permanently and people would eventually forget and stop 
caring about all the added health and safety measures put into place. All narrators responded either on or off 
record that it felt good to consider these questions, and that reflecting in this way was an overall positive 
experience and was a way that people could feel connected.


After being locked inside for roughly three months, it was therapeutic to converse with others and hear how 
similar many of our shared experiences had been. Many expressed a sense of loneliness, frustration, 
confusion, and worry; but also hope, a desire to come together, to resolve differences, and to use this time for 
effective change. Nearly all mentioned a distancing from social media or news throughout the pandemic. As 
interviewers, it was difficult to not give more to the conversation. Sometimes, we couldn’t help but share 
anecdotes and assurances. In a time when most of us felt not just physically, but emotionally isolated, it has 
been healing to hear how others have shared these same concerns or frustrations. The interviews were a 
confirmation or reminder that you are not crazy, and that your emotions are valid during this tumultuous time.  
It is our shared hope that as people access these oral histories, they too find that same validation, and can 
begin to heal from the trauma we have collectively experienced as a result of this pandemic.  

By Katie Higley, CMU Student and Digital Intern, Clarke Historical Library, Central Michigan University


This summer, I have had the privilege of working with Marian Matyn, Archivist and Associate Professor, on her 
first online internships. Even though we are only a few weeks into it, I have found this to be an invaluable 
experience. I knew I wanted to work with Channel 9 & 10 News film during my internship, but I never thought I 
would do it like this! For my internship, I have been encoding the finding aid for the Channel 9 & 10 film 
collection. I have been able to do independent research as well, which has allowed me to learn about many 
aspects of audiovisual collections, including changing technology, preservation, different audiovisual formats, 
and how museums could use their audiovisual collections to advance education.


I am heading into my sophomore year, majoring in Public History and minoring in Museum Studies, Cinema 
Studies, and Anthropology. I started working with Marian on the Channel 9 & 10 News film in January. I knew I 
wanted to do something that combined my major and minors, and working with film fits perfectly. This 
internship helped cement my interest in the field of audiovisual archives and my drive to want to become an 
audiovisual archivist.


I am looking forward to continuing to physically process film at the Clarke when possible, and to when 
researchers will be able to use the finding aids. I am also looking forward to taking HST 583 with Marian this fall 
to continue learning about archives. Thank you, Marian, for your help and your dedication to this internship, 
which has allowed it to be a success.  

Virtual Internship: Encoding Finding Aid for 
Channel 9 & 10 News 
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Collecting in the Time of COVID-19: 
An Internship Experience
By Justine Keuning-LaFrence and Madison Mosely, Students, Archival 
Administration Graduate Certificate program, School of Information, Wayne 
State University


The final step in the Archival Administration Graduate Certificate program at 
Wayne State University’s School of Information Science is completing a 
practicum course via participating in an internship. For a small group of 
students, however, this internship experience was unlike any other. We, 
Justine Keuning-LaFrence and Madison Mosely, are two of these students 
and we turned the pandemic into an opportunity for some unique and 
unexpected learning.


As the state of Michigan began shutting down in March in response to the 
COVID-19 global pandemic, Wayne State advisors began figuring out how 
to help students still complete their Spring/Summer semester internships 
even as school and work moved online for many people. We agreed to 
complete an online internship experience and were paired with faculty and 
staff members envisioning the creation of a collection documenting the 
pandemic to be housed at the Walter P. Reuther Library, Archives of Labor 
and Urban Affairs at Wayne State.


The opportunity to not only apply skills and knowledge acquired during our 
Archival Administration program but also to create a collection from scratch 
was not an opportunity to be missed! Because of the pandemic, we had the 
exciting opportunity to research community archiving and to turn that 
research into action. By focusing on a small community — the students, 
faculty, and alumni of Wayne State’s School of Information Science — we 
collected photographs related to the pandemic experience of librarians, archivists, and students. Most 
important for us in collecting COVID-19 materials from our peers and professors, we wanted to be sure that we 
were documenting COVID-19 in a meaningful way. We decided to take what people felt comfortable submitting 
to us instead of asking for submissions related purely to the Library and Information Science field. Asking 
people to share parts of themselves and their lives during an intensely vulnerable and uncertain time is a big 
ask. As archivists, we wanted to collect what LIS professionals were willing to share about this time, regardless 
of theme.


Creating the framework for our collection was just the first part of the creation of our COVID-19 collection. The 
next step gave us an opportunity to try out some new skills. Neither of us had a lot of experience with 
marketing a call for submissions, but we needed to get the word out about our collection using digital means. 
Not being able to connect with people directly meant that we needed to get creative with our outreach efforts. 
We sent many calls out through social media, WSU listservs, and even contacted specific people to see if they 
would share a part of their COVID-19 experience with us. Thankfully, our efforts paid off! When submissions 
began to come in, it was exciting to see the types of submissions that our contributors were willing to share 
with us and with future researchers.


The final stages of the project brought us back to our classwork and allowed us to practice various archival 
skills, such as creating metadata and finding aids. We also created an online exhibit through Omeka. Although 
we both had experience with platforms such as ArchivesSpace and Omeka through our coursework, we found 
that using these platforms in a professional setting could be quite different. This is where the true value of the 
internship shined through. We had to create work within these platforms with the quality of a professional 
repository. Our work was not for an assignment; it had staying power.


Madison Mosely  

Justine Keuning-LaFrence  
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Completing an internship online was, of course, not 
without incident. There were delays and hiccups in 
completing the project because so much changed 
day-to-day in our lives. Meetings were postponed 
when someone’s internet went out, and we 
experienced glitches from meeting software that made 
scheduled meeting times appear an hour earlier or 
thirty minutes later. The strange and abnormal passing 
of time in quarantine had some team members 
unintentionally missing meetings because they forgot 
what day it was.


The virtual environment made our own work time 
difficult to navigate. Our weekly check-in meeting with 
our advisors took about thirty minutes to an hour each 
week, and then we were working on our own. There 
was a lack of immediacy that an in-person practicum 
might have. For example, if one of us ran into a 
problem, we would send an email to the appropriate 
person who could solve it (or guide us to the 
resources so we could solve it ourselves). That 
person, however, could take a day to respond to the 
request, and then we would have to wait until we had 
time to work on it again. At the beginning, the work 
was very fragmented. Even towards the end of the 

Book Notes 
By Cynthia Read Miller, MAA Open Entry Co-editor (See also page 18 for Historical Society of Michigan’s awards)

The Women of the Copper Country, by Mary Doria Russell, published by Atria Books, 2019. A carefully 
researched historical novel about a courageous woman who leads a strike against the copper mining company 
in Calumet in 1913. Based on the life of Annie Clements who witnessed the injustices of the copper mining 
business and formed the Women’s Auxiliary of the Western Federation of Miners. (Adapted from 
Goodreads.com)


Pioneer Girl, by Bich Minh Nguyen, published by Viking, 2014. The author, who emigrated from Vietnam as a 
toddler with her father and grandmother, grew up in Grand Rapids. This historical novel is about Lee Lien, a 
Vietnamese American woman living in the Midwest, who sets off on a quest to find the true story of a gold-leaf 
brooch, abandoned by an American reporter in Saigon in 1965, that might be an heirloom belonging to Laura 
Ingalls Wilder. Exploring the tenuous facts of this connection, she unearths clues and enticements that lead her 
from archives to prairie life reenactments to San Francisco. (Adapted from Goodreads.com.)


Detroit's Hidden Channels: The Power of French-Indigenous Families in the Eighteenth Century, by Karen L. 
Marrero, published by Michigan State University Press, 2020. “French-Indigenous families were a central force in 
shaping Detroit’s history. [This book] examines the role of these kinship networks in Detroit’s development as a 
site of singular political and economic importance in the continental interior. Situated where Anishinaabe, 
Wendat, Myaamia, and later French communities were established and where the system of waterways linking 
the Atlantic Ocean to the Gulf of Mexico narrowed, Detroit’s location was its primary attribute.”


I Hope This Reaches You: An American Soldier’s Account of World War I, by Hilary Connor, published by Wayne 
State University Press, 2020. This book “begins in May 1917 with Byron Fiske Field (1897–1968) boarding a 
morning train bound for Detroit with one objective in mind: to help the United States win the war against 
Germany. A pacifist at heart, Field had just finished his freshman year at Albion College where he was studying 
to be a Methodist missionary…In recounting Field’s story, Hilary Connor relied on…information found in [Field’s] 
footlocker [including] over three hundred letters written by Field during the war to his parents and college girlfriend.”  

project, gaining permissions and access in Omeka 
and ArchivesSpace could take a day or two to 
complete. We managed, with the most continuous, 
un-fragmented work occurring towards the end of the 
internship.


While this internship experience was not what we 
thought it was going to be when we were working 
through our classwork, it turned into a valuable 
experience with community archiving. It was not a 
traditional archival practicum but we are grateful for 
the opportunity to have been a part of this project, 
because we documented a strange and difficult part 
of history. It also gave us the opportunity to work on a 
different side of archives. So much of our previous 
experience in archives was creating metadata, 
scanning, and performing reference, but not actively 
collecting or working on outreach and advertising. So, 
maybe this internship was not what we expected, but 
neither was archiving.


View our Digital Exhibit here: https://
projects.lib.wayne.edu/omeka-s/s/wayne-state-
university-library-and-information-sciences-covid-
collection/page/welcome  

https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://www.goodreads.com/book/show/42201959-the-women-of-the-copper-country
https://www.goodreads.com/book/show/18114054-pioneer-girl?ac=1&from_search=true&qid=SN579bQt6d&rank=1
https://msupress.org/9781611863598/detroits-hidden-channels/
https://www.wsupress.wayne.edu/books/detail/i-hope-reaches-you
https://www.wsupress.wayne.edu/books/detail/i-hope-reaches-you
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://projects.lib.wayne.edu/omeka-s/s/wayne-state-university-library-and-information-sciences-covid-collection/page/welcome
https://www.goodreads.com/book/show/42201959-the-women-of-the-copper-country
https://www.goodreads.com/book/show/18114054-pioneer-girl?ac=1&from_search=true&qid=SN579bQt6d&rank=1
https://msupress.org/9781611863598/detroits-hidden-channels/
https://www.wsupress.wayne.edu/books/detail/i-hope-reaches-you
https://www.wsupress.wayne.edu/books/detail/i-hope-reaches-you
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As part of MAA’s mission to support the state’s cultural heritage community, MAA sponsors the Best Entry in 
Use of Primary Sources special award at the annual Michigan History Day competition. A $100 special award is 
presented to projects in the Youth, Junior, and Senior levels for the best entry in the use of primary sources. A 
primary source is an artifact, a document, a recording, or other source of information that was created at the 
time under study. It serves as an original source of information about the topic. 


Run by the Historical Society of Michigan, Michigan History Day and its regional and state competitions are 
part of the National History Day Contest competition. The 2020/21 annual theme is Communication in History: 
The Key to Understanding. For more information, see Historical Society of Michigan > Michigan History Day®  

Historical Society of Michigan 
Announcements 

Due to current COVID-19 circumstances and social distancing, all workshops will be REMOTE ACCESS ONLY 
until further notice.


You can enjoy the content from the comfort and safety of your home. Connecting is easy! Instructions for 
remote access will be e-mailed to participants in advance.


Instructions on how to remote-in to the workshop will be sent to attendees several days before each 
workshop.To register for a workshop, use our secure online registration form, or call (800) 692-1828.


For more information, see the Historical Society of Michigan webpage, http://hsmichigan.org/programs/
workshops/ 


Here are two workshops which relate to archival work:  

MAA Sponsors Award for Michigan History Day®, 
April 2021 

HSM Offers Remote Access to  
History Skills Workshops™  

Friday, 
November 13 
9 a.m. to noon 

This workshop is 
only available 

through remote 
access.

Archives 101 
with Megan Badgley-
Malone, Michigan State 
University Archives & 
Historical Collections

This workshop is designed for small organizations that 
struggle with how to preserve and organize archival 
materials in their collections. The speaker will discuss 
proper storage and handling of collections, basic 
arrangement techniques, and affordable solutions for 
supplies and enclosures, along with making archival 
materials accessible to researchers, students, and the 
general public.

Friday, 
November 20 
9 a.m. to noon 

This workshop is 
only available 

through remote 
access.

Keeping Cemeteries 
Alive! Preserving 
Headstones and 
Monuments 
with Jessie Lasorda, 
Rediscovered History 

and Loretta Stanaway, 
Memorial Minders

Cemeteries contain an abundance of historical 
information, but those stories can be lost if the cemetery is 
in disarray. The speakers will discuss the importance of 
preserving, maintaining, and enhancing cemeteries. 
Participants will learn how to establish a “friend group” for 
preservation and relationships with governing agencies for 
the purpose of maintenance.

http://hsmichigan.org/programs/workshops/?utm_source=Historical+Society+of+Michigan&utm_campaign=97014093a6-EMAIL_CAMPAIGN_2020_08_17_06_28&utm_medium=email&utm_term=0_26335bf631-97014093a6-293542277
http://hsmichigan.org/programs/workshops/
http://hsmichigan.org/programs/workshops/
http://hsmichigan.org/mhd/
http://hsmichigan.org/mhd/
http://hsmichigan.org/programs/workshops/?utm_source=Historical+Society+of+Michigan&utm_campaign=97014093a6-EMAIL_CAMPAIGN_2020_08_17_06_28&utm_medium=email&utm_term=0_26335bf631-97014093a6-293542277
http://hsmichigan.org/programs/workshops/
http://hsmichigan.org/programs/workshops/
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Excerpted from HSM News Releases, https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-
the-2020-Upper-Peninsula-History-Awards-Announced.pdf and https://hsmichigan.org/wp-content/uploads/
2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf


The Historical Society of Michigan established the Superior Award in 2006 to recognize historical societies, 
museums and other historical organizations that have preserved and advanced U.P. history. The Award was 
presented during HSM’s Upper Peninsula History Conference, to the Bay Mills Indian Community’s History 
Department. The Bay Mills Indian Community was established in 1936, following the passage of the Indian 
Reorganization Act of 1934. The History Department opened in 1998 with the mission of protecting, managing 
and preserving the community’s culture, history and traditions — including all cultural, historical, and 
archaeological resources, as well as objects, places, knowledge, traditions, practices and beliefs. The Bay Mills 
Indian Community’s History Department offers presentations on the community’s history, dedicates itself to 
preserving the history of its members, and protects physical sites of importance. Acting as the Tribal Historic 
Preservation Office since 2010, the department also protects all tribal lands.


The following is an excerpt of the Historical Society of Michigan’s State History Awards presented the Annual 
Michigan History Conference.  The awards recognize individuals and organizations that have made outstanding 
contributions to the appreciation, collection, preservation and/or promotion of state and local history.


Jan Peter Verhave received the Award in the category of Books: Private Printing for A Constant State of 
Emergency: Paul de Kruif, Microbe Hunter and Health Activist, published by Van Raalte Press. A native of 
Zeeland, Michigan, Paul de Kruif earned a doctorate from the University of Michigan and embarked on a career 
in microbiology before opting to write for the public on medical matters and science. In this full biography of de 
Kruif, author Jan Peter Verhave delves into the microbiologist’s unparalleled impact on American health issues, 
beginning with the publication of the bestselling book Microbe Hunters in 1926.


James V. MacLean received the Award in the category of Books: Private Printing for Lansing’s Young 
Architects: William Appleyard, R. Arthur Bailey and Frederick Thoman, published by SoloVerso Press. During 
the late nineteenth and early twentieth centuries, architects Appleyard, Bailey and Thoman produced 
outstanding designs for residential, commercial and industrial buildings, including Michigan State University 
facilities and the Olds Motor Works in Detroit. Using a wealth of primary resources and copious illustrations, 
MacLean documents the history of the buildings and their architectural forms, the lives of the men who 
designed them, and the ways in which the architects and the community interacted with one another.


Jewish Historical Society of Michigan received the Award in the category of Communications: Printed 
Periodicals to the for its annual journal, Michigan Jewish History. In 1960, the journal’s first issue was published 
with the goal of advancing the discipline of American Jewish history while striking a balance between 
academic scholarship and remaining accessible to a non-academic audience. On the 60th anniversary of 
Michigan Jewish History in 2020, journal staff enacted broad changes to the venerable publication, making it 
even more useful for scholars, students and the general public. As well as essays, personal reflections and 
creative-writing pieces, the publication now presents peer-reviewed scholarly works.


The Award in the category of Media was given to “The Detroit History Podcast.” Since 2017, a team, 
composed of a web designer, a videographer, an audio engineer, a journalist and an audio editor — led by 
historian Tim Kiska of the University of Michigan–Dearborn — has produced the podcast, which marked its 
30th 25-minute episode in August 2020. “The Detroit History Podcast” has examined a wide range of topics 
since its inception — including the Detroit Symphony Orchestra, 1943 Detroit Riots and 1919 Influenza 
Pandemic — digging deep into Detroit history to highlight unique footage and perspectives. The podcast has 
amassed a vast audience, earning more than 75,000 downloads across 28 countries.

HSM’s 2020 Upper Peninsula History  
and State History Awards  

https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-the-2020-Upper-Peninsula-History-Awards-Announced.pdf
https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-the-2020-Upper-Peninsula-History-Awards-Announced.pdf
https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-the-2020-Upper-Peninsula-History-Awards-Announced.pdf
https://hsmichigan.org/wp-content/uploads/2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf
https://hsmichigan.org/wp-content/uploads/2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf
https://hsmichigan.org/wp-content/uploads/2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf
https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-the-2020-Upper-Peninsula-History-Awards-Announced.pdf
https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-the-2020-Upper-Peninsula-History-Awards-Announced.pdf
https://hsmichigan.org/wp-content/uploads/2020/06/Winners-of-the-2020-Upper-Peninsula-History-Awards-Announced.pdf
https://hsmichigan.org/wp-content/uploads/2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf
https://hsmichigan.org/wp-content/uploads/2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf
https://hsmichigan.org/wp-content/uploads/2020/09/Announcing-the-Winners-of-the-2020-State-History-Awards.pdf
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Michigan Collections  

Calvin University  
Heritage Hall  

1855 Knollcrest Circle SE

Hekman Library at Calvin University

Grand Rapids, Michigan 49546-4402

(616) 526-6313

Email: crcarchives@calvin.edu

Website: library.calvin.edu/guide/collections/hh

Blog: origins.calvin.edu

Facebook: https://www.facebook.com/heritagehallarchives

Hours: Fall 2020, visits by appointment.

By William Katerberg, Curator, Heritage Hall, Calvin University


We are the archives of Calvin University, Calvin Theological Seminary, and the Christian Reformed Church. We 
have major collections related to Dutch immigration to the U.S. and Canada and Dutch North American 
enclaves and the intellectual and cultural history of Reformed Christianity.


In August 2020, Heritage Hall, working with the Van Raalte Institute and Joint Archives in Holland, won a grant 
from the Dutch government. The grant is part of the Shared Cultural Heritage program of the Consulate 
General in New York. The grant is for $15,500 and will support digitizing and making publicly available the Van 
Raalte collections of Heritage Hall and the Van Raalte Institute.


The Heritage Hall Collection material includes:

• Albertus C. Van Raalte Papers: Ten cubic feet of material. He was the founder and leader of the Holland, 

Michigan, colony that arrived in 1846; a minister of the Reformed Church in America; and founder of Hope 
College and Western Theological Seminary in Holland, Michigan. The collection includes family letters, 
correspondence, sermons, deeds, land records, articles, and books.


• Dirk Van Raalte Papers: One cubic foot of material. He was a son of Albertus Van Raalte, Civil War veteran, 
legislator in Michigan, and businessman. The collection includes: school notebooks; correspondence; family 
letters, including those of his wife, Kate G. Van Raalte, and their children, Albertus and Dirk; land contracts; 
deeds; tax histories; financial records; personal mementos and the periodical, The Bay View Magazine.


The Van Raalte Institute Collection includes:

• Van Raalte Papers: The comprehensive collection of Albertus C. Van Raalte papers includes material 

garnered from libraries and private sources in Groningen, Leiden, and elsewhere in the Netherlands as well 
as published material by and about Van Raalte.


Like most institutions, Heritage Hall closed in March due to COVID-19. It reopened in July. Researchers are 
welcome by appointment. In June 2020, William Katerberg, who had been serving as interim curator, was 
appointed full-time curator. He is also a professor of history at Calvin. (wkaterbe@calvin.edu, 616-526-6916)


You can follow Heritage Hall on Facebook (www.facebook.com/heritagehallarchives) and its blog, Origins 
Online (https://origins.calvin.edu/). The blog also includes links to our print publication, Origins: Historical 
Magazine of the Archives.  

mailto:wkaterbe@calvin.edu
http://www.facebook.com/heritagehallarchives
https://origins.calvin.edu/
http://www.apple.com
http://library.calvin.edu/guide/collections/hh
http://origins.calvin.edu
https://www.facebook.com/heritagehallarchives
http://www.apple.com
http://library.calvin.edu/guide/collections/hh
http://origins.calvin.edu
https://www.facebook.com/heritagehallarchives
mailto:wkaterbe@calvin.edu
http://www.facebook.com/heritagehallarchives
https://origins.calvin.edu/
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Central Michigan University 
Clarke Historical Library  

Proactive Transformation: Digital Internships and Hybrid or Online Teaching at the Clarke Historical 
Library, Central Michigan University 
By Marian Matyn, Archivist and Associate Professor, Clarke Historical Library, CMU


In early March 2020, after personal communication with relatives in Belgium, I realized that we were headed 
into long term lockdown due to COVID-19. This would require a major pivot in how I approached maintaining 
meaningful interactions with my students through internships and teaching in conjunction with my primary 
archival duties. It was clear to me that this world-wide pandemic would last not just through spring and 
summer 2020, but also, I believe, reshape our activities into a post-COVID future. I opted into telecommuting 
about a week before the state ordered everyone to stay at home. While telecommuting negatively affected my 
physical processing statistics, I have adapted best practices to effectively accomplish my major job 
responsibilities remotely. I invested time and energy in learning curriculum technology and e-skills; this has 
served to aid my efforts to re-envision functionality and transform how I interact with my students, colleagues, 
and donors. The two major areas of change for me that reflect application of new skills are student internships 
and teaching.


Forewarned that COVID-19 was literally crippling everyday societal activities in Europe, I anticipated that my 
classes would become hybrid or online, or suddenly switch from hybrid to online. I immediately signed up to 
take webinars about teaching effectively online, how 
to teach with WebEx and MS Teams, and teaching 

250 Preston Street

Mount Pleasant, Michigan 48859

(989) 774-3352

Fax: (989) 774-2160

Email: clarke@cmich.edu

Website: http://www.clarke.cmich.edu

Hours: By appointment only, Monday through Friday 9:00 a.m. - 5:00 p.m.

COVID-19 Updates, see https://www.cmich.edu/firedupforfall/Pages/default.aspx  

Marian Matyn, Archivist and Associate Professor, 
Clarke Historical Library, Central Michigan University, 
teaching her hybrid class, “Archives Administration,” 
from CMU’s Pearce building classroom, fall term 2020.  
During the summer, while the Clarke was closed, she 
was also responsible for two digital internships to 
encode finding aids (see page 14 for one intern’s 
article).  (Photo courtesy of Clarke Historical Library, 
Central Michigan University)

with manuscripts online. I also joined online meetings 
with SAA sections College and University Archivists 
and TPS (Teaching with Primary Sources) to help me 
cope, network, and share great ideas. I highly 
recommend both sections as they contain helpful, 
knowledgeable, and supportive people, most of 
whom are archivists. Their creativity continues to 
amaze me.


I planned and developed a number of digital 
internship ideas, and adapted my on-campus 
training materials and schedule for MS Teams. I took 
the initiative to learn Teams due to its high potential 
and versatility for my classes, bibliographic 
instruction sessions, internships, and meetings. I 
was delighted to have two committed interns who 
each worked exclusively online from late June 
through early August. Both reported that their 
internships went very well and enabled them to learn 
a variety of skills that they believe will significantly 
help them achieve their academic and career goals. 

mailto:clarke@cmich.edu
http://www.clarke.cmich.edu
https://www.cmich.edu/firedupforfall/Pages/default.aspx
mailto:clarke@cmich.edu
http://www.clarke.cmich.edu
https://www.cmich.edu/firedupforfall/Pages/default.aspx
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They were grateful that their internships continued 
online, even as the Clarke and Central Michigan 
University were closed. One student was familiar with 
the Clarke, film and html coding (see page 14 for this 
intern’s article), while they were unknown to the 
second student. They each updated and then 
encoded a finding aid for a large, complex primary 
source collection. One encoded the finding aid for 
Channel 9 & 10 News Film, covering 500,000 feet of 
film from the 1950s through the 1980s. The other 
student encoded the finding aid for the C.S. Bliss 
lumber business records and personal papers from 
1887-1932. Each student encoded finding aids for 240 
hours and did a fantastic job.


For the future, I am planning on campus and online 
hybrid or digital internships, as needed. Anticipating 
future shutdowns with COVID, I have my current on 
campus processors spend time daily photographing 
the folders in boxes awaiting processing. This allows 
us to continue to work, view original materials, create 
and encode finding aids and catalog collections even 
if denied physical access to the building.


In fall term 2020 I began teaching my 3-credit HST 
583 Archives Administration class for the first time as 
a hybrid class, with HyFlex ideals, in one of the most 
technically advanced classrooms on campus featuring 
multiple cameras (4) and screens (13). Yes, it’s me, on 
the bridge of the starship Enterprise, boldly going 
where few archivists have gone before! I wore my Star 
Trek pin the first night I taught. The students loved it! 
The Pearce building is completely separate from the 
Park Library, home of the Clarke. The Clarke reading 
room is too small to accommodate my class of 24 
students with required COVID-19 social distancing. 
Additionally, the reading room is not (at this time) 
equipped with the technology for online instruction. 
While I have taught LIB 197, a 1-credit class about the 
libraries, information, and informational literacy in the 
Park’s basic teaching lab, I have never taught in such 
a high-tech classroom.


I adapted all my HST 583 materials and the 
Blackboard layout to maximize effective hybrid 
classroom instruction and learning. I really liked using 
MS Teams for my online internships. I continue to use 
it for meetings and to hold HST 583 classes and 
effectively sharing digital materials. Teams houses my 
virtual collection of unprocessed boxes and their 
contents for students to access, as well as other 
course materials. After a bumpy start with the 
university’s internet collapsing during an early class,    
I am doing well with all the new technology and 
updated materials, in two modalities, teaching 

students online and in-person simultaneously in the 
high-tech classroom. Teaching hybrid involves more 
prep time and student communication than my 
previous experience teaching only in-person, on-
campus classes. I find my students are very stressed 
with COVID-19 worries, tech issues, and concerns 
about their future. Students are facing constant 
changes; continually shifting requirements from 
university and governmental authorities; personal 
health worries for themselves and loved ones; and the 
inevitable financial instability. Two-thirds of my 
students now attend online, steadily shifting to virtual 
since the start of term. Everything I experience 
informs my future online or hybrid classes, biblio-
graphic instructions, presentations and group 
meetings. I am already preparing to adapt my          
on-campus LIB 197 section to completely online for 
fall 2021. It will be the first time I have taught that 
class online.


A major teaching challenge was poised by the actual 
Clarke manuscripts; I have used original examples to 
teach my classes for more than ten years and these 
materials cannot leave the Clarke facility. How do you 
teach about manuscripts when students cannot see 
and physically interact with them? I scanned and 
photographed numerous Clarke archival format 
examples near a ruler or yardstick to give them an 
idea of the physicality of the materials. I created a 
virtual box of unprocessed Clarke manuscripts to 
enable students the opportunity to digitally “process” 
a manuscript collection; they experience, study and 
learn about various manuscript format examples 
viewed online. Many of these examples serve dual 
application for training students participating in online 
internships. I also found several interesting online 
examples and training videos from other institutions 
with primary sources, as well.


I am very carefully following CMU, Centers for Disease 
Control (CDC), and REopening Archives, Libraries, 
and Museums (REALM) guidelines in my processing 
room and through my interactions with students, 
donors and collections. I am actively documenting 
wider changes due to COVID-19 and Black Lives 
Matter on the CMU campus, in the local and mid-
Michigan community, and some national reaction 
examples of institutions with which I am affiliated. I 
believe the many adaptations due pandemic protocol 
will continue post-COVID-19 and that even more 
changes are coming. In WWII, the motto for my Dad’s 
unit, the U.S. Navy Seabees, was “We Can Do It!” and 
they did. We archivists demonstrate that can-do spirit; 
we are doing this and we will continue to do so.  
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401 South Capitol Avenue

Lansing, Michigan 48933

(517) 367-6313

Email: localhistory@cadl.org

Website: www.cadl.org/lh

facebook: www.facebook.com/CADLLocalHistory/

twitter: twitter.com/CADL_LocalHist

Local History Online, www.cadl.org/research-learn/local-history/about-and-tips

Hours: Due to COVID-19, the library district is now moving gradually through several levels, starting with 
contactless service and ultimately ending with our in-branch services. Dates for moving to each level will be 
fluid, based on current health conditions and guidelines from the Ingham County Health Department and the 
Center for Disease Control and Prevention. For updates, see https://www.cadl.org/about/our-locations/
downtown-lansing.

Capital Area District Library 
Local History Collections 
Parke Library and Archives  

As of this writing, my library system has been closed 
to the public for about three weeks. The Local History 
Room already had limited open hours anyway, and the 
majority of our requests involve our digital material, so 
it hasn't been that big of a challenge to continue 
serving our users. Having said that, we are always 
looking for new ways to engage the public, and we 
have also had to get creative since we are separated 
from the physical collections and only part of our 
materials have been digitized.


Something we’ve done for a while now is use an 
Unidentified Photos album on our Local History 
Facebook page. Right before closure, while we were 
still in the library, a coworker had been trying to 
identify a few hundred slides. Most were scanned so 
that details could be easily seen, but hadn’t been 
identified yet. These scans were on the network, and 
were accessible from home, so we’ve been adding a 
little batch of them each week to the Facebook album. 
So far, we’ve had about a third of them solidly 
identified by our followers. If nothing else, they 
generate a lot of comments and speculation.


Normally we post content and then share it to just one 
or two community partners’ pages like the area 
historical societies. Lately we have looked around for 
additional relevant groups and pages in which to share 
content to broaden access. Some of the “I Grew Up 
In…” type groups can be a little nutty with their daily 
weather updates and political battles, but we now 
bravely share there with mostly positive results. We 
have also shared our posts to niche interest groups, 

such as a local railroad history club when a train line 
was in an image. These strategies not only helped get 
materials identified, but also allowed us to gain many 
new followers on our own page.


A great Society of American Archivists webinar that 
was given on April 7, 2020, “Deriving Value From 
Collections in a Time of Corona” gave us a bunch of 
new ideas for things to try as well. Some of these 
would not be possible given the time constraints of 
normal circumstances, but of course times are no 
longer normal and we have the opportunity to 
experiment a bit. (This webinar was recorded and is 
available on SAA’s website, https://
archivesaware.archivists.org/2020/05/19/deriving-
value-from-collections-in-the-time-of-corona-
covid-19/)


The presenters advocated reusing content you’ve 
shared on social media in the past, something you 
know that works and generates interest but requires 
little additional effort on your part right now. You can 
also make informational slide decks and post them on 
SlideShare, pin materials on Pinterest, use some of 
your images to make shareable Zoom backgrounds, 
or even use a site like jigsawplanet.com to create 
online jigsaw puzzles with your content. They also 
suggested that now is a great time to create digital 
exhibits, or find ways to incorporate storytelling, 
because offering a bit of an escape can be comforting 
to users in this crisis. These are just a few of their 
great ideas.


Maintaining and Expanding Local History Interest in a Crisis 
By Heidi Butler, Local History Specialist butlerh@cadl.org, Capital Area District Libraries

A version of this article appeared in the Society of American Archivists, PLASC Newsletter, Spring 2020.
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We use PastPerfect to manage our Local History Online collections, and have just begun to set up Pinterest 
boards to see if that will drive new traffic to our site. Their free business account allows you to collect analytics. 
We plan on making some Zoom backgrounds, and already have a few users trying out our online jigsaw 
puzzles.


Since these things can be done easily from anywhere, they are also easy to delegate to library staff outside of 
the Local History department, or volunteers, who also may be working remotely. They are often fun and low-
pressure, and can be done without a lot of concrete expectations. You can also use a site like Later.com to 
schedule posts into the future, so that if you don’t have extra help, you can set up several on one day and not 
have to constantly be on social media. Just don’t forget to check the comments and messages, and invite new 
users to follow your page!


Although being apart from most of the physical collections is still very hard, there are ways to stay on people’s 
Local History radars and even offer them some diversions and enjoyment in these stressful times. Whenever 
things return to some form of normal, we’ll go back to in-person reference, and with luck, have a bunch of new 
virtual fans to serve as well.


Ferris State University 
University Archives  
FLITE 358, Ferris State University

1010 Campus Drive 

Big Rapids, Michigan 49307

(231) 591-3731

Email: MelindaIsler@ferris.edu

Hours: By Appointment Only.  

Digital repositories have received increased publicity 
as colleges and universities were shut down in March 
2020. They allowed access to at least some archival 
records. At Ferris State University, we had one but it 
was literally at a point of possibly shutting down by 
December 2020. Funding, staffing, and lack of 
resources make it harder to maintain than the initial 
enthusiasm of the opening a decade earlier. It still 
remains a critical service but not always well 
understood.


In 2007, the Ferris State University Archives unveiled 
an electronic institutional repository. It was a dSpace 
instance housed within the library server room. It had 
a home on a server with other library services. In 
addition to the archivist, the automation librarian (think 
systems) managed the system. Upgrades occurred as 
new versions came out with both librarians working on 
the project together. Remote backups for all library 
systems came weekly to the archives because our 
building is on the opposite side of the campus. Money 
had been donated to this project from the President of 
the university and it had great support. It was named 
FIR (Ferris Institutional Repository) with an icon of a 
towering fir tree. This icon made sense for we live in 

Ferris Institutional Repository: A Cautionary Tale of Moving Forward with Digital Access 
By Melinda K. Isler, University Archivist

the forested part of the state. We also had a photo 
server running on Resourcespace which allowed us to 
share photographs for downloads to answer reference 
requests but was not publicly available. It contained 
much of the digital photographs from the university 
photographer after 1999.


Unfortunately, despite the training and the publicity, it 
was extremely difficult to get individuals to put 
material into the repository. Everyone liked the idea 
and supported it in theory — but it was too labor 
intensive. Instead materials were submitted with the 
release form and were put into the system by student 
workers and approved by the archivist after a review 
for metadata consistency. The Michigan Health 
Sciences Librarian Association signed an agreement 
in 2010 to donate records and paid for a scanner so 
that they could be scanned and placed into the 
repository by the student workers. But slowly we kept 
making progress. In 2012 all theses went electronic 
and went into the repository (which gave us a new 
audience of students).


Moving forward to 2019, the situation had changed in 
the library. The automation librarian had retired and 

http://later.com
http://later.com
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not been replaced. The remaining technical staff 
person had passed away. All of the catalog records 
were migrated to Alma and many remaining services 
were placed onto the Springshare platform. FIR and 
Resourcespace were on the two remaining servers. 
Working with IT had numerous challenges. They 
subscribed to a new firewall protection system which 
made it difficult to open FIR and it was blocked from 
the Ferris VPN. Also the server was due for 
replacement in 2020 and the version of the operating 
software was going out of service at the same time. It 
was no longer sustainable.


In January 2020 I sought bids for cloud-hosted 
services. One would not even consider our request 
because we were too small. Others were well above 
our price range. Thankfully, we found one that could 
migrate the two systems into a single Islandora 
instance. They would handle future upgrades. The 
library agreed to cover the cost of the maintenance 
fees. They are able to cover this by shutting down the 
server room completely. However, the migration cost 
was $20,000. The library had no funding for that. An 
archives endowment had some funds but couldn’t 
cover all of it. So I applied for grants. The first one was 
a Ferris Foundation grant which paid for scanning 
equipment and photo sleeves and part of the 
migration cost. The second was a Library Services 
and Technology Act (LSTA) grant which paid for 

Grand Valley State University 
Special Collections & University Archives  

As colleges and universities around Michigan closed in response to the COVID-19 pandemic in March 2020, 
Grand Valley State University (GVSU) was no different. The team in GVSU Libraries’ Special Collections & 
University Archives swiftly took stock and shifted gears to make the best of the situation. Staying in touch with 
digital tools like Slack, Asana, Zoom, and Google Meet, archives faculty and staff turned their eyes toward 
projects and strategies that could be tackled from their homes.


Public Services and Community Engagement Archivist Leigh Rupinksi focused most of her work-from-home 
efforts on social media engagement, used content from our existing digital collections to create more 
interactive stories on Instagram and Facebook. One popular story feature was This or That, a poll-based 

Seidman House

1 Campus Drive

Allendale, Michigan 49401-9403

(616) 331-2749

Email: collections@gvsu.edu

Website: https://www.gvsu.edu/library/specialcollections/

Hours: By appointment only. 

student labor to scan photos (not only from Ferris but 
also local historical institutions) and input them into 
the new combined system. They also made an 
allocation to pay for another part of the migration 
costs. What made the grant agencies interested was 
the expansion of the photograph collection publicly 
and the support of student jobs in a time where many 
on the campus have been eliminated because of 
budget shortfalls. The migration will occur later this 
fall.


Digital access is critical. However, it is far more 
complicated than a photograph placed in acid-free 
housing. Long term planning is essential. Making the 
case that the repository can reduce the staff time 
required by the archives to find and scan photographs 
allowed us to make the efficiency and access 
argument to our funding sources. Expanding our 
scope to include materials from local historical 
agencies also allowed us to provide a greater 
community service. Once the migration is complete 
and new materials are added, we will be doing regular 
uploads to Digital Public Library of America (DPLA) 
which is something I did not have the capacity to do. 
Many good things will come from this project. It 
started out of a crisis but will benefit Ferris State 
University and has a system now in place for when we 
grow in this area.  

Coronatimes @GVSUarchives 
By Annie Benefiel, University Archivist and Digital Collections Librarian, and Leigh Rupinski, Public Services 
and Community Engagement Archivist

mailto:collections@gvsu.edu
https://www.gvsu.edu/library/specialcollections/
mailto:collections@gvsu.edu
https://www.gvsu.edu/library/specialcollections/
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questionnaire of preferences using collections materials, 
(e.g. “Beach” or “Ski Trip”). Other fun story features 
included Judge a Book by its Cover, which invited 
followers to guess the contents of a book based solely 
on its cover art and title, and Archives Photos as Book 
Covers, which paired decorated book bindings with 
archival photos, as well as the classic GVSU Trivia. 


We saw an increase of nearly 80 Instagram followers 
between mid-March and mid-September. We also saw 
more followers engaging with posts and stories than 
we’d ever seen before, as well as more direct messages 
and questions about our content. In addition to fun and 
entertaining content, Leigh also did several series of 
informational posts such as explanations of archival 
terminology and tutorials on how to use our digital 
collections and ScholarWorks collections, as well as 
reminders about what digital collections we have 
available online. She also used the opportunity to seek feedback from our followers, and gained valuable 
insight on what types of contents our followers were enjoying. Direct messages from our followers included 
comments like “PS Thank you for keeping this page active despite the university closure xx.” 


Overall, Leigh’s social media strategy pivoted to spending more time on posts and running regular, recurring 
content types, which allowed users to engage with us more regularly (and know what to expect) which built our 
user base and gave us community outreach during the pandemic.


University Archivist and Digital Collections Librarian Annie Benefiel shifted from the physical arrangement and 
description projects she’d been working on in the winter, to focus intently on developing digital collections with 
Digital Scholarship Fellow Melina Zavala. Between the two of them, they added three brand new digital 
collections, including the Adriana B. and Peter N. Termaat collection, the GVSU Sexuality and Gender Flyers 
collection, and the COVID-19 Journals. Journals were solicited from the GVSU community, and document 
student, staff, and affiliate experiences in the early days of the pandemic. 


Between creating new digital collections and adding content to existing digital collections, the archives team 
was able to add over 1,000 new digital objects to the repository from mid-March to mid-September. 
Furthermore, Digital Collections Specialist Diana Page performed a large-scale metadata cleanup project, 
correcting over 14,500 records and bringing them into compliance with GVSU’s metadata best practices.


Despite the rapid shift to working from home that the archives faculty and staff were able to accomplish, our 
student employees did not make the shift so seamlessly. In March we had three student employees, and 
though the archivists offered a variety of digital projects to keep the students working from home, only one 
student was able to complete their assignments. Amidst the chaos of switching to all-online classes and 
quickly moving off campus, the other two students needed to prioritize their schoolwork and health. Happily, 
two of the students graduated and are now pursuing graduate school, while the third is returning to GVSU this 
fall semester for their junior year.


As the campus ramped up to return to distanced face-to-face classes in the fall, the archives team did the 
same. Through the summer, staff came in at various points to distance their office spaces and public area 
furniture and install plexiglass shields at the reading room service desk. Though Special Collections & 
University Archives is only open to research by appointments for the time being, we’re looking forward to the 
days when we can be fully-staffed and safely open to the public again.  

Advertisement on 
LGBT History Month 
programming made 
possible with a grant 
from the Arcus 
Foundation Gay and 
Lesbian Fund, 2010. 
Part of the GVSU 
Sexuality and 
Gender Flyers 
collection.    
(Courtesy of Grand 
Valley State 
University) 

The LGBT1 RES<DUROE CENTE 
Grand VolleYJ State Universit 
pleased o be a sponsor of 
bGBT Hist ry onth. 

@GRAND VALLEY 
STATE lJNivERSITY 
LGBT RESOURCE CENTER 
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Michigan State University  
University Archives & Historical Collections  
Conrad Hall, 943 Conrad Road, Room 101

East Lansing, Michigan 48824-1327

(517) 355-2330 

Email: archives@msu.edu 

Website: https://lib.msu.edu/branches/ua/ 

Blog: msuarchives.wordpress.com 

Twitter feed: twitter.com/#!/msuarchives

Flickr feed: www.flickr.com/photos/msuarchives 

Digital exhibit: www.onthebanks.msu.edu 

Facebook: www.facebook.com/MSUarchives 

Hours:  Due to the continuing Covid-19 Coronavirus situation, the University Archives Reading Room is 
remaining closed to researchers. We will continue to provide email and telephone reference support though 
responses may be delayed. Please check our online resources at onthebanks.msu.edu and on flickr.  Update 
September 2020: Patrons are now able to make appointments to use University Archives materials at the 
Main MSU Library. If you have any questions, please contact us.

MSU Libraries and the University Archives & Historical 
Collections reopened in August under new rules and 
guidelines with restricted access. As part of the 
reopening under COVID-19 restrictions, there is no 
public access at our Conrad Hall location. Interested 
researchers must now contact the archives staff (tele-
phone or email) and make future date appointments. 
Materials are then retrieved and delivered to the MSU 
Main Library building, Special Collections Reading 
Room. When finished, materials are quarantined for 5 
days and then returned to UAHC shelving.


In parallel with this, UAHC staff began returning to our 
space in Conrad Hall on a more regular basis — half 
of the staff on Monday/Wednesday and half on 
Tuesday/Thursday. Friday is used for priority work and 
processing. The staff is also doing what we refer to as 
enhanced reference support which includes more free 
quick scans of documents for patrons. This is to help 
decrease the number of researchers needing to 
physically visit and use the records.


Outreach 
Susan O’Brien and Tim McRoberts worked hard with 
fellow MSU librarians creating a Fall scheduled exhibit 
highlighting the 150th anniversary of the first woman’s 
admission at MSU. Unfortunately, this exhibit is being 
rescheduled for the Spring due to COVID-19. Watch 
for it this Spring in the exhibit cases on the first floor 
of the Main MSU Library.


UAHC staff appeared in two MSU produced short 
videos. Acting Records Manager Jennie Russell 
appeared in MSU Alumni Office produced “Past 

Present and Future of the MSU Alumni 
Chapel” (https://youtu.be/C0WlrXXN2Hk). AV Archivist 
Matthew Wilcox appeared in the MSU Athletics 
Spartans All-Access episode on September 15 about 
the 1943 football season that was cancelled.(https://
www.youtube.com/watch?v=CyqZ5i52DCc)


Collections 
Our archivists (Whitney Miller, Sarah Roberts, Megan 
Badgley-Malone, and Tim McRoberts) are busy 
working on the Papers of Dr. Clifton and Dolores 
Wharton (470 cu. ft.) accessioned in 2017. Dr. Wharton 
was MSU’s president from 1970-1977. A further 
addition of about 150 cu. ft. to this collection is 
expected this fall.


Megan Badgley Malone started a project in the spring 
to collect materials documenting the experiences of 
MSU students, staff, faculty, and other members of 
the campus community during the COVID-19 corona-
virus pandemic. Information regarding contributing 
materials to the archives is on our website and has 
been shared to social media. Materials collected 
include stories, photos, videos, and other document-
ation about the COVID-19 pandemic.


A 2019 MSU Libraries microgrant pilot project for 
collecting social media and websites related to local 
politics and elections is resuming for the November 
2020 election. The team is made up of Ed Busch from 
UAHC and three MSU librarians (Elisa Landaverde, 
Julia Ezzo, and Lydia Tang). Our Archive-It 
subscription will be primary method for collecting 
these ephemeral records.


Reopening under COVID-19 
By Ed Busch, Interim Head of University Archives and Historical Collections
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Lindsay Hiltunen, Troy Eller English, Cynthia Read Miller 
Editors’ Note 
Email: OpenEntry.Editors@gmail.com.

Humor from an Archivist 
Helps Us Cope with COVID-19!
By Bryan Whitledge, Archivist for University Digital Records, Clarke Historical Library, Central Michigan 
University


Automatic reply: Here’s Your MAA Open Entry Newsletter for Spring 2020 (April 11, 2020)

Thank you for your e-mail. I am working from home today. If I am not prompt in responding to your e-mail, it is 
probably because my archival sensibilities kicked in when I looked at my fountain pen inks — I'm probably 
grouping them by brand and then sorting by color... but that might not work if I am attempting to keep all of the 
shimmering inks together regardless of brand or color...


Automatic reply (when the Clarke Historical Library re-opened August 3, 2020)

Thank you for your e-mail. I am splitting my work hours between home (M-W) and the Clarke (Th-F). If I am not 
prompt in responding to your e-mail, it is probably because my archival sensibilities kicked in when I got to the 
bike rack at the Park Library... all of us cyclists should think about parking in a more systematic arrangement — 
maybe alphabetical by brand or maybe in subseries based on wheel size.


Thank you and have a great day. 

This issue shows how strongly individuals and repositories in Michigan have taken on the challenge of 
COVID-19 by learning to pivot, transform, and change focus.  


During the process of editing and preparing this issue of Open Entry, we have read all the articles and they 
have warmed our hearts and given us many new ideas for our archival work. We are truly grateful to the MAA 
community!


For current activities about MAA see the President’s Letter by Christiane Evaskis-Garrett and News from Your 
Board of Directors section (pages 3-8).


To find out the latest archival news, see Archivists in the News (page 10) and Michigan Collections (pages 
19-26). Be sure to see the articles by interns and how they accomplished internships during COVID-19, making 
their mentors proud (pages 9-10 and 13-16).


Remember to send us your answers for the Mystery Photo (page 28), OpenEntry.Editors@gmail.com. 


Thank you all for sharing your stories of coping with COVID-19 and these challenging times.


And as Bryan Whitledge shows us, a sense of humor can help us cope!


Your Open Entry Editors, Cynthia, Troy, and Lindsay  

mailto:OpenEntry.Editors@gmail.com
mailto:OpenEntry.Editors@gmail.com
mailto:OpenEntry.Editors@gmail.com
mailto:OpenEntry.Editors@gmail.com
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Photo by Peggy Brisbane, courtesy of the Clarke Historical Library.  

Mystery Photo 
What is Happening in This Photo?

Answer for Spring 2020 Mystery Photo:
Who is the woman in this circa 1962 photo and what is she displaying?  
Mark Harvey, State Archivist, Archives of Michigan, is the winner of our Mystery Photo contest with this 
answer: “The photo is Chrysler engineer Virginia Sink displaying a Clean Air Package (CAP), which she 
invented. I’m confused though, it says you’ll run the answer in the Spring 2020 issue, which is this issue, 
correct?”  And since Mark found the typo, he also wins the Eagle Eye reader prize!  Thanks go to Troy 
Eller English, Society of Women Engineers Archivist, Walter P. Reuther Library, for providing this photo 
and answer:  Miss M. Virginia Sink was the nation’s first female automotive engineer. Shortly after 

receiving a degree in chemical engineering from the 
University of Colorado in 1936, she was recruited to 
Detroit by Chrysler Corporation to establish its 
Spectographic Laboratory. She became a national expert 
on vehicle emission controls, and is seen here displaying 
a drawing of Chrysler’s 1962 Cleaner Air Package (of 
which she was a co-developer), a predecessor to the 
catalytic converter. More on Sink and other early women 
automotive engineers can be found on the Reuther 
Library’s blog at: http://reuther.wayne.edu/node/14094.   

Courtesy of Walter P. Reuther Library at Wayne State University, 
Society of Women Engineers Photograph Collection, ID av1405  

Send your answers to OpenEntry.Editors@gmail.com 		 	 	 	 	 	
and we’ll run them in the Spring 2021 Open Entry.  

mailto:OpenEntry.Editors@gmail.com
mailto:OpenEntry.Editors@gmail.com
http://reuther.wayne.edu/node/14094
http://reuther.wayne.edu/node/14094
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