
The 62nd Meeting of the

Downtown Courtyard by Marriott 
Grand Rapids, Michigan
June 16-17, 2022

Join us on the banks of the Grand River at the Downtown Courtyard by Marriott in Grand Rapids, Michigan for the Michigan 
Archival Association Annual Meeting from Thursday, June 16 through Friday, June 17, 2022. This year’s meeting will be held in 
the middle of the energetic Grand Rapids scene, surrounded by dozens of the city’s best restaurants and other attractions such 
as the Grand Rapids Art Museum, Grand Rapids Civic Theater, and the Grand Rapids Children’s Museum. Make sure to bring 
your adventuring spirit and enjoy exploring downtown! 

The conference will include professional development and networking opportunities including an evening reception at the 
Downtown Courtyard Marriott and tours of the Grand Rapids City Archives and Records Center, Riverfront 
History Walking Tour, and options for self-guided tours!  This year’s program also features a keynote luncheon on Thursday 
with Joel Westphal, Deputy Director of the Gerald R. Ford Presidential Library and Museum.

Highlights of the program sessions include uncovering social justice history in organizational records, outreach, 
reparative cataloging, collections assessment, digital preservation, architectural collections, establishment and 
re-discovery of archives, records of crime, and an audiovisual media mini workshop. We’re looking forward to seeing you in 
Grand Rapids!

Welcome to Grand Rapids!

Photo: City on the River, by Russell Sekeet (CC By 2.0)



Conference Information & Special 
worked with them on collecting and preserving their operational 
records. He is the author of the article “The War on Military 
Records,” published in InformationWeek.

Tours
On Thursday, June 16th  tours will be offered between 4:00 p.m. 
and 6:00 p.m. Tour participants are responsible for their own 
transportation to tour locations.

Grand Rapids City Archives and Records Center Tour
This tour will allow participants to experience behind-the-scenes 
views of the City of Grand Rapids Archives. Visitors will view the 
history of Grand Rapids from 1836 to the present. Our collection 
includes the original village documents, the City Council/Commis-
sion records from 1850 to the present, a large historic photograph 
collection, maps, and the Grand Rapids Public School archival 
collection. The City Archives also provides records management 
services to the City of Grand Rapids.
      Location: 223 Washington St SE, Grand Rapids 
      (15 minute walk or 5 minute drive from hotel)
      Starting at 4:30 pm
      Cost: $10
      20 participants (max.)

Riverfront History Walking Tour 
Offered by Tours Across Michigan, this tour explores the history, 
art, and culture of the Grand River, which has drawn people for 
thousands of years. The quiet flow of water winding through 
downtown used to be very different and it gave the city its name. 
It also created one horrible national record, a story you’ll have 
to wait to hear on the tour! On the Riverfront Tour, you’ll walk 
along the riverbank exploring the themes of the river that shaped 
the city into what it is today. You’ll find out about how the Grand 
Rapids economy is jumping the river to the Westside. Explore 
hidden art and riverside attractions that demonstrate how our 
lives are centered around this body of water. You may even spot 
some wildlife that loves our river as much as we do!
      Location: Courtyard by Marriott Lobby
      Starts at 4:15 pm
      Cost: $30
      30 participants (max.) 

Self Guided Walking Tours
GRWalks app (iOS and Android) 
Tour Grand Rapids at your own pace! Built in partnership with 
Calvin University, the GRWalks app includes self-paced tours of 
the Black History of Downtown Grand Rapids, Roosevelt Park, 
Downtown Historic Riverwalk, the nearby Heritage Hill historic 
area, and others. 
Location: varies
Cost: Free

Reception
Our reception will be held inside the Marriott Hotel Thursday 
evening at 6:00 p.m. Hors d’oeuvres will be served.  Masks will be 
optional as eating and drinking will be occurring.

Special Events, cont.
Registration
For  your convenience, the conference registration desk, located in 
the hall outside of the meeting rooms, will be open 7:30 a.m. - 12:00 
p.m. on Thursday and Friday.

Hotel Information
Our conference hotel is the Downtown Courtyard by Marriott, 
located at 110 Monroe Avenue N.W., Grand Rapids, MI, 49503.  A 
block of rooms has been reserved for June 15 – 17. Please call 
(616) 242-6000 or visit the following link to reserve a room: 
https://www.marriott.com/reservation/availabilityCalendar.mi

Keynote speaker
Joel Westphal, Gerald R. Ford Presidential Museum
Archiving War: Lessons From Iraq
Joel Westphal’s presentation looks at the lessons learned from 
capturing, managing and archiving the largest digital collection of 
war records in our nation’s history, The Iraqi War Collection located 
at United States CENTRAL COMMAND (USCENTCOM), which 
holds 50+ TB of data from the years 2003 to 2010. 

Joel Westphal is the Deputy Director of the Gerald R. Ford 
Presidential Library and Museum located in both Grand Rapids and 
Ann Arbor, MI. Prior to this appointment, Mr. Westphal was the 
U.S. Navy’s Head Archivist and Director of the Navy Archives, one 
of the largest repositories of federal records outside of the National 
Archives. Mr. Westphal previously served as the Acting Director of 
the Directives and Records Management Division within the Depart-
ment of the Navy’s Office of the Assistant for 
Administration under the Secretary of the Navy, and the designated 
Records Officer of the DON. He also served as the Agency Records 
Officer for the Office of Personnel Management and as the 
Command Records Manager for United States Central Command 
(CENTCOM) in Tampa, Florida. During his time at CENTCOM, 
Mr. Westphal served as the Executive Agent for the Preservation 
of all Operation IRAQI FREEDOM and Operation ENDURING 
FREEDOM records created by Central Command and all 
subordinate Joint Task Forces in Iraq and Afghanistan. In his role 
as the Command Records Manager for a Combatant Command, 
Mr. Westphal also served as the records management oversight for 
United States Forces-Iraq and United States Forces-Afghanistan and 

https://www.marriott.com/reservation/availabilityCalendar.mi
https://www.grandrapidsmi.gov/Government/Departments/City-Archives-and-Records-Center
https://www.grwalks.com/


Special Events, cont.
Silent Auction
This year MAA will again hold a silent auction to raise funds for 
Michigan History Day, the Marilyn McNitt Memorial Scholarship, 
and the DEI Fund. Items will be on display to view and place bids 
on the second day of the conference after the first morning session 
and throughout the luncheon. Items will include books related 
to Michigan and the archives field, local flavors, such as wine and 
candy, and other gifts. The highest bidder must be present at the 
end of the conference to accept their winnings. If you are inter-
ested in donating an item to the auction or helping to staff the 
auction table, please contact the auction committee co-chairs, 
Leslie McRoberts at mcrobe13@msu.edu or Lindsay Hiltunen, at 
lehalkol@mtu.edu.

There is so much to see in Grand Rapids! Top: Downtown provides opportunity to explore  
public art, museums, and plentiful dining venues.  Center: Roam Heritage Hill, one of 
the largest urban historic districts in the country, and see examples nearly every style of 
American architecture, including Frank Lloyd Wright’s sublime Meyer May house (450 
Madison S.E.). Bottom: Catch a breeze at one of the cities many parks--there are several 
within walking distance of the conference hotel. 

Thursday June 16, 2022

Taking Stock: Collections Assessment at the Bentley 
Historical Library

Sarah Lundy, University of Michigan
       Michelle McClellan, Bentley Historical Library, University of   
          Michigan
       Samuel Mayworm, University of Michigan School of Information
       Lauren Paljusaj, University of Michigan School of Information
       Erika Salter 
       Elizabeth Nicholson, chair
A roundtable discussion of recent collection assessment initiatives 
related to African-American history, and environmental history. 
We will provide an overview of our experience, highlighting lessons 
learned and challenges that remain.

Reassembly of Physically Dispersed Architectural 
Collections

James Hanks, Detroit Institute of Arts
        Chair, TBA
The holdings of the Detroit Institute of Arts Research Library and 
Archives include materials donated by the estates of Hawkins Ferry 
and Albert Kahn. Materials were dispersed by format and did not 
strictly follow traditionally accepted archival standards. This talk will 
address the history of the fonds, their current status, potential value, 
and plans to make the materials available to scholars.

9:45 a.m. – 10:45 a.m. 
Archivist Connection & Coffee Hour, Poster Sessions
Join us for our poster session while enjoying coffee and snacks! This 
session will include posters from MAA members and attendees on 
interesting projects, research, and best practices.  

10:45 a.m. – 12:00 p.m. 
 Coming to Order with Archives-Government 
 Collaboration

Heidi Butler, Capital Area District Libraries
         Erin Buitendorp, MA, LPC, City of Lansing
         Christiane Evaskis-Garrett, chair
This presentation is about City Council Proceedings from the City 
of Lansing.  It looks at a collaborative project from the perspective of 
the municipal government who created and owns the majority of the 
materials, as well as the local history collection at the public library 
who has the resources and skills to reformat those materials, 
resulting in a digital collection that will have wide research appeal. 
The project is long-range and has involved many moving parts, 
people, tools, and processes along the way, in addition to being an idea 
that was spawned well into the pandemic and its various limitations, 
yet it carries on. Prior to this project, City Council Proceedings had 
very limited public access and no work had been done to assess their 
availability or completeness. 
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7:30 a.m. – 12:00 p.m. 
Registration 

8:30 a.m. – 9:45 a.m. 

https://www.dia.org/art/research-library


Building Community, Eliminating Redundancy, and 
Keeping Stuff Safe with the Michigan Digital 
Preservation Network
          Chelsea Denault, Michigan Digital Preservation Network
          Annie Benefiel, chair
Do you have questions about managing your digital collections? Are 
you interested in joining a supportive (and maybe even fun?!) 
community of practice? Or do you have skills and expertise to share 
with your colleagues around the state? Join us to learn more about 
the Michigan Digital Preservation Network - a new collaborative 
effort to build a shared preservation infrastructure for cultural 
institutions in Michigan. We’ll discuss how our technical system 
based on LOCKSS software can keep your collections safe, how to 
get involved in our member-run governance group, and what sorts 
of benefits MDPN members can expect.

12:00 p.m. – 2:00 p.m. 
Keynote Lunch
Joel Westphal, “Archiving War: Lessons From Iraq”

2:15 p.m. – 3:30 p.m. 
Thinking outside the (Acid-Free) Box: Non-Traditional 
Archives Outreach

Megan Badgley-Malone, Michigan State University Archives  
         & Historical Collections
       Emily Riippa Schwiebert, Michigan Technological University     
         Archives and Copper Country Historical Collections
      Mason Christensen, Dearborn Historical Museum
      Elizabeth Clemens, chair
For many archivists, archives education and instruction takes the 
form of sessions offered to traditional patron groups, like college 
students or genealogists. The opportunity exists, however, to 
expand knowledge of what archives are and what they can provide 
to a much broader audience. In this session, we explore several 
examples of archivists effectively educating and engaging communi-
ties outside traditional means. Stories will be shared from successful 
work with K-12 students, senior citizens, and remote audiences.

Lone Arrangers Unite!  Discussing the Establishment 
and Rediscovery of Archives

Elizabeth Nicholson, Oakland Community College
      April Conant, Macomb Community College
      Mark Prindiville, Roman Catholic Diocese of Saginaw
      Jonathan Kirkwood, chair
This session features three lone arrangers and their experiences in 
establishing and/or re-starting archives and records management 
departments at the Diocese of Saginaw, Oakland Community 
College, and Macomb Community College.  Each presenter will 
share lessons learned, challenges, as well as looking at what the 
future holds.

4:00 p.m. – 6:00 p.m. 
Tours 

6:00 p.m. – 8:00 p.m. 
Reception 

Thursday June 16, 2022 Friday June 17, 
8:00 a.m. – 12:00 p.m. 
Registration 

9:00 a.m. – 10:15 a.m. 
R-E-S-P-E-C-T: CMU Reparative Cataloging Project

Marian Matyn, Clarke Historical Library, Central Michigan
            University

Laura Thompson, Central Michigan University
      Melissa James, Central Michigan University
      Lindsay Hiltunen, chair
This presentation is a “how to” guide discussing the means of doing 
the reparative cataloging work, and how we are documenting our 
project. It will include the details of initial learning and reparative 
project planning, how we successfully proposed the project 
formally to library administration, our initial goals and 
perspectives, and guidance we received from Indigenous friends 
and colleagues. It will also provide concluding thoughts for the 
future of reparative cataloging at CMU based on experiences so far, 
including future terms to address, priorities and workflows, 
lessons learned, tips for projects at other institutions, and impor-
tant resources to consider when engaging in this work.

Uncovering Social Justice History in 
Organizational Records
      Stefanie Caloia, Reuther Library, Archives of Labor and  
            Urban Affairs, Wayne State University
      Sarah Lebovitz, Reuther Library, Archives of Labor and                   
            Urban Affairs, Wayne State University

 Troy Eller-English, Reuther Library, Archives of Labor and  
            Urban Affairs, Wayne State University
      Chair TBA
Panelists will discuss a variety of ways in which they have taken 
active roles in showcasing social justice movements and tying the 
past and present together with compelling narratives, including: 
tracking organizational growth and accountability through archival 
material; branching out from the “big” stories in an organization’s 
history and uncovering equally compelling, smaller victories; and 
elevating office documents to social justice history by relating past 
organizing to current organizing efforts.

10:15 a.m. – 10:45 a.m. 
Coffee Break 

An aerial view of downtown, October 12, 1936. Walter Reuther Library, Wayne State University.

http://mipres.org/


10:45 a.m. - 12:00 p.m. 
Data in Archives: Preserving and Exploring a Record of 
Crime & Business Meeting
      Matthew Ellis, City of Grand Rapids Archives and Records   
            Center
       Chair TBA
From violating prohibition to bombing a theater, the crimes within 
the Grand Rapids City Archives and Records Center’s collection of 
mugshots and police records preserve the stories of those not often 
told. This presentation will explore the materials that make up the 
collection, provide an overview on making the data contained in those 
records accessible and machine-readable, and give examples of the 
research they enable. The materials range from the late 1800s to the late 
1930s, encompassing court records, turnkey logs, newspaper clippings, 
fingerprint cards, and the often-haunting photographs of the individuals 
arrested. While acknowledging the often-tragic stories of the offenders, 
and their victims, these sources provide an often-overlooked lens into 
the record of crime and provide an excellent example of data in archives.

Burnout: Common Causes and Possible Solutions
      Rachel Johnstone, U.S. Army
      Paul Neirink, chair
We will divide this presentation into common causes of burnout, and 
their solutions. Solutions will include personal coping strategies to deal 
with the symptoms while also focusing on larger underlying causes at 
the institutional level, and what we as individuals can do to address this. 
We will use the last third of our time to turn the focus to the audience, 
to address any causes we have missed, solutions we haven’t considered, 
and to generally ensure the audience is being heard. Our goal is a 
collaborative session where everyone feels acknowledged and comes 
away with a clear understanding of how to address these issues.

12:00 p.m. - 2:00 p.m. 
Lunch Break & Business Meeting

2:15 p.m. - 4:45 p.m. 
Mini-Workshop: What do we have?  ID and Proper 
Handling of AV Media (max 20 participants) 
      Sarah Mainville, Michigan State University Libraries
      Biz Gallo, Library of Michigan
      Elizabeth Nicholson, chair
Audiovisual media comes in a variety of formats, from ubiquitous VHS 
tapes to the less often found wax cylinders. Properly identifying what 
media you have in your collection will guide your efforts to preserve 
them over time, including ensuring proper storage conditions for 
individual media types and prioritization of media for digitization. But 
handling AV media can be intimidating and with so many unfamiliar and 
fragile formats, it can be difficult to know where to begin. Looking at 
Community Archiving Workshop for inspiration, this mini-workshop 
will cover the basics of audiovisual materials management that guide 
and facilitate digitization. Participants will learn how to create and 
apply identifiers, correctly identify commonly held audiovisual formats, 
perform basic condition assessments, and properly handle and store 
media. 

Michigan Archival Association Annual 
Meeting, June 16-17, 2022
Downtown Courtyard Marriott 
110 Monroe Avenue, N.W., Grand Rapids, MI 48203 
(616) 242-6000

Registration is online only!
https://maa43.wildapricot.org/event-47969033

REGISTRATION RATES
MAA Members, register by June 6, 2022* $110.00 
Non-members, register by June 6, 2022* $120.00 
Students, register by June 6, 2022* $40.00   
Presenter registration:     $72.00   
Single Day, register by June 6, 2022*  $55.00   
Virtual registration    $55.00   
Walk-in registration   $120.00

  Friday June 17, 2022

Thank you, MAA Board members and 
volunteers, for your service!

MAA Board members
Christiane Evaskis-Garrett, President
Lindsay Hiltunen, Vice President/President-Elect
Stefanie Caloia, Secretary
Lauren Arnsman, Treasurer
Annie Benefiel, Member-at-Large
Heidi Butler, Member-at-Large
Jonathan Kirkwood, Member-at-Large 
Elisa Landaverde, Member-at-Large 
Elizabeth Nicolson, Member-at-Large 
Leslie Van Veen McRoberts, Member-at-Large

Annual Meeting Committee
Christiane Evaskis-Garrett (chair)
Elizabeth Clemens
Lindsay Hiltunen

Program Subcommittee
Elizabeth Nicholson (chair)
Elisa Landaverde

Local Arrangements Subcommittee
Annie Benefiel

Auction Subcommittee
Leslie VanVeen McRoberts (co-chair)
Lindsay Hiltunen (co-chair)

Annual Meeting Committee
Christiane Evaskis-Garrett (Chair)
Elizabeth Clemens
Nicole Smeltekop

                                  
    Keep up to date with archival  issues,    
                      job postings, and announcements       
                                        through the MAA website:
                                        https://miarchivists.wordpress.com/

https://miarchivists.wordpress.com/
https://maa43.wildapricot.org/event-4796903
https://www.grandrapidsmi.gov/Government/Departments/City-Archives-and-Records-Center


                  Tour, Sessions, and Special Events Checklist

Help us plan! Please tell us what sessions and events you will be attending. This helps us to
determine conference room assignments and seating allocations. A map to all locations and a

list of room assignments will be included in the packet you receive at the Annual Meeting.

Thursday, June 16:

_____   8:30 a.m. – 9:45 a.m.          Session: Taking Stock: Collections Assessment at the Bentley 
     Historical Library 

_____   8:30 a.m. – 9:45 a.m.          Session: Reassembly of Physically Dispersed Architectural 
     Collections

_____   9:45 a.m. – 10:45 a.m.       Archivist Connection & Coffee Hour, Poster Sessions

_____  10:45 a.m. – 12:00 p.m.       Session: Coming to Order with Archives-Government Collaboration

_____  10:45 a.m. – 12:00 p.m.       Session: Building Community, Eliminating Redundancy, and 
     Keeping Stuff Safe with the Michigan Digital Preservation Network

_____  12:00 p.m. – 2:00 p.m.         Lunch and Keynote Speaker: Joel Westphal

_____   2:15 p.m. – 3:30 p.m.             Session: Thinking outside the (Acid-Free) Box: Non-Traditional 
     Archives Outreach 

_____   2:15 p.m. – 3:30 p.m.             Session:  Lone Arrangers Unite!  Discussing the Establishment and  
     Rediscovery of Archives

_____   4:00 p.m. – 6:00 p.m.         Tours: Grand Rapids City Archives and Records Center, Riverfront  
     History Walking Tour [REGISTRATION REQUIRED]   
    
_____   6:00 p.m. – 8:00 p.m.          Reception: Marriott Hotel
      
Friday, June 17

_____   9:00 a.m. – 10:15 a.m.         Session: R-E-S-P-E-C-T: CMU Reparative Cataloging Project 

_____   9:00 a.m. – 10:15 a.m.          Session: Uncovering Social Justice History in Organizational 
     Records

_____  10:15 a.m. – 10:45 a.m.           Vendor Fair & Coffee Break

_____  10:45 p.m. – 12:00 p.m.             Session: Data in Archives: Preserving and Exploring a Record of  
     Crime
_____  10:45 p.m. – 12:00 p.m.             Session: Burnout: Common Causes and Possible Solutions

_____  12:00 p.m. – 2:00 p.m.            Lunch and Business Meeting  

_____   2:15 p.m. – 4:45 p.m.            Mini-Workshop: What do we have?  ID and Proper Handling of AV  
     Media [REGISTRATION REQUIRED]




